
1305070050

1305070100

1305070250

1305070500

1305070750

1305071000

Order number

1320070050

1320070100

1320070250

1320070500

1320070750

1320071000

Order number

1320080050

1320080100

1320080250

1320080500

1320080750

1320081000

Order number

Incl. license to control double number of lines and devices

Upgrade to ProCall 6 Enterprise from 5

 25 User 

 50 User 

 75 User 

 100 User 

Incl. license to control double number of lines and devices

UC suite with Softphone, Web Contact portal, Audio/Video, CTI, Presence, Chat, Federation, Mac, Mobility and Integration with existing Applications

 5 User 

 10 User 

 75 User 

 100 User 

Incl. license to control double number of lines and devices

 5 User 

 10 User 

 25 User 

 50 User 

 75 User 

 100 User 

Prices excl. VAT

Unified Communications / Computer Telephony
3rd-Party - Networks

ProCall 6 Enterprise
UC suite with Softphone, Web Contact portal, Audio/Video, CTI, Presence, Chat, Federation, Mac, Mobility and Integration with existing Applications

Upgrade to ProCall 6 Enterprise from 4. 4+
UC suite with Softphone, Web Contact portal, Audio/Video, CTI, Presence, Chat, Federation, Mac, Mobility and Integration with existing Applications

 5 User 

 10 User 

 25 User 

 50 User 
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1305060050

1305060100

1305060250

1305060500

1305060750

1305061000

Order number

1401010100  on request 

1401010250  on request 

1401010500  on request 

1401010750  on request 

1401011000  on request 

1401012000  on request 

Order number

Remote TSP, SOAP interface and CTI client software missing. Only MultiLine TSP available.

1333000050

1333000100

1333000250

1333000500

1333000750

1333001000

Order number

Upgrade from ProCall Analytics 1 to ProCall Analytics 2 free of charge. Enables additional features in ProCall 6 Enterprise.

ProCall 5 Enterprise
UC  suite with Audio/Video, CTI, Presence, Chat, Federation, Mac, Mobility and Integration with existing Applications

 5 User 

Prices excl. VAT

Unified Communications / Computer Telephony
3rd-Party - Networks

UCServer TAPI-Lines (available on request)
Access to PBX-specific TAPI lines in local network for 3rd party TAPI applications (CRM / ERP)

 200 Lines 

 10 User 

 25 User 

 50 User 

 75 User 

 100 User 

Incl. license to control double number of lines and devices

ProCall Analytics 2 Add-on for ProCall 6 Enterprise
Graphical Analysis of Communication Data

 5 ProCall User 

 10 ProCall User 

 25 ProCall User 

 50 ProCall User 

 5 User / 10 Lines 

 25 Lines 

 50 Lines 

 75 Lines 

 100 Lines 

 75 ProCall User 

 100 ProCall User 
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7210000050

7210000100

7210000250

7211000500

7211000750

7211001000

Order number

7200000050

7200000100

7200000250

7201000500

7201000750

7201001000

Order number

7220000000  on request 

Order number

Prices excl. VAT

Server

ixi-UMS 6 Business SIP
Unified Messaging Server (middleware driver included for selected telecommunication platforms)

 5 User / 2 Channels 

 10 User / 2 Channels 

 25 User / 2 Channels 

Unified Messaging / Fax, Voicemail, SMS

 5 User / 2 Channels 

 10 User / 2 Channels 

 25 User / 2 Channels 

 50 User / 4 Channels 

 75 User / 4 Channels 

 100 User / 4 Channels 

 50 User / 4 Channels 

 75 User / 4 Channels 

 100 User / 4 Channels 

ixi-UMS 6 Business TDM
Unified Messaging Server (without middleware driver ; CAPI driver required)

ixi-UMS 6 Enterprise
Unified Messaging Server

Pricelist June 2017
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1301040010

1301040050

Order number

1321040010

1321040050

Order number

Prices excl. VAT

Unified Communications / Computer Telephony
1st-Party - Single User

ProCall One R2
Office Productivity with CTI for single-User

 1 User 

 5 User 

 5 User 

Upgrade to ProCall One R2 (from ProCall One)
Office Productivity with CTI for single-User

 1 User 

Pricelist June 2017
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1500050050

1500050100

1500050250

1500050500

1500050750

1500051000

Order number

1501050050

1501050100

1501050250

1501050500

1501050750

1501051000

Order number

3100050050

3100050100

3100050250

3100050500

3100050750

3100051000

Order number

Prices excl. VAT

Middleware / Drivers

 50 Lines 

 75 Lines 

 100 Lines 

Upgrade to ECSTA 5 for Siemens HiPath 3000 (from 4.0)

3rd-Party - Networks

ECSTA 5 for Siemens HiPath 3000
Network (3rd-Party) TAPI Driver for Siemens HiPath 2000 / 3000 / 5000  / OpenScape Office - Octopus F200 / 400 / 600 - Siemens Hicom 150

 5 Lines 

 10 Lines 

 25 Lines 

 100 Lines 

Customers can purchase an upgrade from an older version on request.

ECSTA 5 for Unify OpenScape 4000
Network (3rd-Party) TAPI Driver for Unify OpenScape 4000, Siemens HiPath 4000, Hicom 300 H and Octopus F900

 5 Lines 

Network (3rd-Party) TAPI Driver for Siemens HiPath 2000 / 3000 / 5000  / OpenScape Office - Octopus F200 / 400 / 600 - Siemens Hicom 150

 5 Lines 

 10 Lines 

 25 Lines 

 50 Lines 

 75 Lines 

 10 Lines 

 25 Lines 

 50 Lines 

 75 Lines 

 100 Lines 

70% combination discount when purchasing ProCall Enterprise.

Pricelist June 2017

New Product

New Product

New Product

Page 5 of 18

estos italia Srl - via del Cotonificio, 37/1 - I-33100 Udine 

phone: +39 (0432) 546462 - fax: +39 (0432) 425577 - email: info@estos.it - web: www.estos.it



3101050050

3101050100

3101050250

3101050500

3101050750

3101051000

Order number

1502050050

1502050100

1502050250

1502050500

1502050750

1502051000

Order number

70% combination discount when purchasing ProCall Enterprise.

1503050050

1503050100

1503050250

1503050500

1503050750

1503051000

Order number

Prices excl. VAT

Middleware / Drivers
3rd-Party - Networks

Upgrade to ECSTA 5 for Unify OpenScape 4000 (from ECSTA 4.0 for Siemens HiPath 4000)
Network (3rd-Party) TAPI Driver for Unify OpenScape 4000, Siemens HiPath 4000, Hicom 300 H and Octopus F900

 5 Lines 

 10 Lines 

 25 Lines 

 10 Lines 

 25 Lines 

 50 Lines 

ECSTA 5 for Unify OpenScape Business
Network (3rd-Party) TAPI Driver for Unify OpenScape Business, Telecom Octopus F X3/X5/X8

 5 Lines 

Network (3rd-Party) TAPI Driver for Unify OpenScape Business, Telecom Octopus F X3/X5/X8

 5 Lines 

 10 Lines 

 25 Lines 

 50 Lines 

 50 Lines 

 75 Lines 

 100 Lines 

Customers can purchase an upgrade from an older version on request.

70% combination discount when purchasing ProCall Enterprise.

Upgrade to ECSTA 5 for Unify OpenScape Business (from ECSTA 4.0 for Unify OS Business)

 75 Lines 

 100 Lines 

 75 Lines 

 100 Lines 
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5600050050

5600050100

5600050250

5600050500

5600050750

5600051000

Order number

5602050050

5602050100

5602050250

5602050500

5602050750

5602051000

Order number

4200050050

4200050100

4200050250

4200050500

4200050750

4200051000

Order number

Prices excl. VAT

Middleware / Drivers

 25 Lines 

 50 Lines 

 75 Lines 

 100 Lines 

ECSTA 5 for Unify OpenScape Voice
Network (3rd-Party) TAPI Driver for Unify OpenScape Voice

 5 Lines 

 50 Lines 

 75 Lines 

 100 Lines 

3rd-Party - Networks

ECSTA 5 for Mitel MiVoice MX-One
Network (3rd-Party) TAPI Driver for Mitel MiVoice MX-One, Aastra MD 110, MX-ONE, Businessphone

 5 Lines 

 10 Lines 

 25 Lines 

 75 Lines 

 100 Lines 

Upgrade to ECSTA 5 for Unify OpenScape Voice (from ECSTA 4.0 for Siemens OS Voice)
Network (3rd-Party) TAPI Driver for Unify OpenScape Voice, Siemens OpenScape Voice

 5 Lines 

 10 Lines 

 25 Lines 

 50 Lines 

 10 Lines 
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4201050050

4201050100

4201050250

4201050500

4201050750

4201051000

Order number

5200050010

Order number

5201050010

Order number

5100050050

5100050100

5100050250

5100050500

5100050750

5100051000

Order number

Upgrade to ECSTA 5 for Mitel MiVoice MX-One (from 4.0)
Network (3rd-Party) TAPI Driver also for Aastra MD 110, MX-ONE, Businessphone

Middleware / Drivers
3rd-Party - Networks

Upgrade to ECSTA 5 for Mitel OpenCom 100 (from ECSTA 4.0 for Mitel OpenCom 100)
Network (3rd-Party) TAPI Driver also for Aastra OpenCom 100, OpenCom X, 800 und Telekom T-Comfort systems

 per Server 

Prices excl. VAT

Customers can purchase an upgrade from an older version on request.

ECSTA 5 for Mitel OpenCom 100
Network (3rd-Party) TAPI Driver also for Aastra OpenCom 100, OpenCom X, 800 und Telekom T-Comfort systems

 per Server 

 5 Lines 

 10 Lines 

 25 Lines 

 50 Lines 

 75 Lines 

 100 Lines 

 25 Lines 

 50 Lines 

 75 Lines 

 100 Lines 

ECSTA 5 for Mitel MiVoice 5000
Network (3rd-Party) TAPI Driver for Mitel MiVoice 5000, Aastra 5000 und NeXspan systems

 5 Lines 

 10 Lines 
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5101050050

5101050100

5101050250

5101050500

5101050750

5101051000

Order number

6600050050

6600050100

6600050250

6600050500

6600050750

6600051000

Order number

6601050050

6601050100

6601050250

6601050500

6601050750

6601051000

Order number

Upgrade to ECSTA 5 for Mitel MiVoice 5000 (from ECSTA 4.0 for Mitel MiVoice 5000)

Prices excl. VAT

Middleware / Drivers

 5 Lines 

 10 Lines 

 25 Lines 

 50 Lines 

 10 Lines 

 25 Lines 

 50 Lines 

 75 Lines 

 100 Lines 

ECSTA 5 for Mitel MiVoice Office 400
Network (3rd Party) TAPI-driver also for Aastra 400 systems

 5 Lines 

Network (3rd-Party) TAPI Driver also for Aastra 5000 und NeXspan systems

 5 Lines 

 10 Lines 

 25 Lines 

Upgrade to ECSTA 5 for Mitel MiVoice Office 400 (from ECSTA 4.0 for Mitel MiVo Office 400)
Network (3rd Party) TAPI-driver also for Aastra 400 systems

3rd-Party - Networks

 75 Lines 

 100 Lines 

 50 Lines 

 75 Lines 

 100 Lines 

Customers can purchase an upgrade from an older version on request.
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6000050050

6000050100

6000050250

6000050500

6000050750

6000051000

Order number

6001050050

6001050100

6001050250

6001050500

6001050750

6001051000

Order number

4000050050

4000050100

4000050250

4000050500

4000050750

4000051000

Order number

 50 Lines 

 75 Lines 

 100 Lines 

Upgrade to ECSTA 5 for Mitel MiVoice Business (from ECSTA 4.0 for Mitel MiVoice Business)
Network (3rd-Party) TAPI Driver for Mitel MiVoice Business und 3300 systems

ECSTA 5 for Mitel MiVoice Business
Network (3rd-Party) TAPI Driver for Mitel MiVoice Business und 3300 systems

 5 Lines 

 10 Lines 

 25 Lines 

Prices excl. VAT

Middleware / Drivers
3rd-Party - Networks

Pricelist June 2017

ECSTA 5 for Alcatel-Lucent OmniPCX
Network (3rd-Party) TAPI Driver for Alcatel-Lucent OmniPCX Enterprise, Office and 4400

 5 Lines 

 10 Lines 

 25 Lines 

 5 Lines 

 10 Lines 

 25 Lines 

 50 Lines 

 75 Lines 

 100 Lines 

 50 Lines 

 75 Lines 

 100 Lines 

70% combination discount when purchasing ProCall Enterprise.

New Product

New Product

New Product
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4001050050

4001050100

4001050250

4001050500

4001050750

4001051000

Order number

5500050050

5500050100

5500050250

5500050500

5500050750

5500051000

Order number

5501050050

5501050100

5501050250

5501050500

5501050750

5501051000

Order number

Upgrade to ECSTA 5 for Alcatel-Lucent OmniPCX (from ECSTA 4.0 for Alcatel-Lucent)
Network (3rd-Party) TAPI Driver for Alcatel-Lucent OmniPCX Enterprise, Office and 4400

 5 Lines 

Customers can purchase an upgrade from an older version on request. 

Pricelist June 2017

3rd-Party - Networks

Prices excl. VAT

 5 Lines 

 10 Lines 

 25 Lines 

 50 Lines 

 75 Lines 

 100 Lines 

 50 Lines 

 75 Lines 

 100 Lines 

Upgrade to ECSTA 5 for Avaya CS 1000 (from ECSTA 4.0 for Avaya CS 1000)
Network (3rd-Party) TAPI Driver for Avaya-Nortel CS 1000 PBX Systems via SIP

ECSTA 5 for Avaya CS 1000
Network (3rd-Party) TAPI Driver for Avaya-Nortel CS 1000 PBX Systems via SIP

 5 Lines 

Middleware / Drivers

 10 Lines 

 25 Lines 

 10 Lines 

 25 Lines 

 50 Lines 

 75 Lines 

 100 Lines 

New Product

New Product

New Product
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6200050050

6200050100

6200050250

6200050500

6200050750

6200051000

Order number

6201050050

6201050100

6201050250

6201050500

6201050750

6201051000

Order number

5900050050

5900050100

5900050250

5900050500

5900050750

5900051000

Order number

Pricelist June 2017
Prices excl. VAT

ECSTA 5 for Avaya ACM
Network (3rd-Party) TAPI Driver for Avaya-ACM Systems via TSAPI

 5 Lines 

 10 Lines 

 25 Lines 

Middleware / Drivers
3rd-Party - Networks

 25 Lines 

 50 Lines 

 75 Lines 

 100 Lines 

ECSTA 5 for Cisco CME via SIP

Upgrade to ECSTA 5 for Avaya ACM (from ECSTA 4.0 for Avaya ACM)
Network (3rd-Party) TAPI Driver for Avaya-ACM Systems via TSAPI

 5 Lines 

 10 Lines 

 50 Lines 

 75 Lines 

 100 Lines 

 100 Lines 

Network (3rd-Party) TAPI Driver for Cisco Call Manager Express and UC 500 series via SIP

 5 Lines 

 10 Lines 

 25 Lines 

 50 Lines 

 75 Lines 

New Product

New Product

New Product
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5901050050

5901050100

5901050250

5901050500

5901050750

5901051000

Order number

6400050050

6400050100

6400050250

6400050500

6400050750

6400051000

Order number

6401050050

6401050100

6401050250

6401050500

6401050750

6401051000

Order number

Upgrade to ECSTA 5 for Cisco CME via SIP (from ECSTA 4.0 for Cisco CME via SIP)
Network (3rd-Party) TAPI Driver for Cisco Call Manager Express and UC 500 series via SIP

 5 Lines 

 10 Lines 

Prices excl. VAT

Middleware / Drivers
3rd-Party - Networks

Pricelist June 2017

ECSTA 5 for Panasonic
Network (3rd-Party) TAPI-Driver for Panasonic KX-TDA, KX-TDE, NCP and NS1000 (incl. CSTA Multiplexer)

 5 Lines 

 25 Lines 

 50 Lines 

 75 Lines 

 100 Lines 

License also valid for CSTA Multiplexer.

30% combination discount with ProCall Enterprise.

Upgrade to ECSTA 5 for Panasonic (from ECSTA 4.0 for Panasonic)
Network (3rd-Party) TAPI-Driver for Panasonic KX-TDA, KX-TDE, NCP and NS1000 (incl. CSTA Multiplexer)

 5 Lines 

 10 Lines 

 25 Lines 

 10 Lines 

 25 Lines 

 50 Lines 

 75 Lines 

 100 Lines 

 50 Lines 

 75 Lines 

 100 Lines 

New Product

New Product

New Product
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6300050050

6300050100

6300050250

6300050500

6300050750

6300051000

Order number

6301050050

6301050100

6301050250

6301050500

6301050750

6301051000

Order number

 5 Lines 

 10 Lines 

 25 Lines 

 50 Lines 

 75 Lines 

 100 Lines 

ECSTA 5 for SIP Phones 
Network (3rd-Party) TAPI Driver for uaCSTA capable SIP phones* (snom, Mitel, Yealink, Panasonic, Auerswald)

Pricelist June 2017
Prices excl. VAT

Middleware / Drivers
3rd-Party - Networks

 25 Lines 

 50 Lines 

 75 Lines 

 100 Lines 

Customers can purchase an upgrade from an older version on request.

*Any Support is subject to the Availability of Manufacturer's Firmware.

Upgrade to ECSTA 5 for SIP Phones (from ECSTA 4.0 for SIP Phones)
Network (3rd-Party) TAPI Driver for uaCSTA capable SIP phones (snom, Mitel, Yealink, Panasonic, Auerswald)

 5 Lines 

 10 Lines 

New Product

New Product
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580000010

580001000

58000A000

58000ZZZ0

Order number

5803000250

5803000500

5803000750

5803001000

Order number

 1 User 

 100 User 

 1000 User 

 per Site 

ContactKit for Microsoft Skype for Business

Prices excl. VAT

Middleware / Drivers
3rd-Party - Networks

PhoneTools for Lync
Hotkey TAPI Service Provider for Lync Client

Crossgrade from PhoneTools on request. More graduations and prices on request.

Contact Databases and CEBP (CRM/ERP), Hotkey TAPI Service Provider for Skype for Business/Lync Client.

25 User

50 User

75 User

 100 User 

Pricelist June 2017
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2100050050

2100050100

2100050250

2100050500

2100050750  75 User 

2100051000  100 User 

Order number

More graduations and prices on request.

2102030050

2102030100

2102030250

2102030500

2102030750  75 User 

2102031000  100 User 

Order number

More graduations and prices on request.

2104030050

2104030100

2104030250

2104030500

2104030750  75 User 

2104031000  100 User 

Order number

More graduations and prices on request.

Prices excl. VAT

Directory Services

 25 User 

 50 User 

 10 User 

 25 User 

 50 User 

  

MetaDirectory 4 Enterprise
Replication of different Contact Databases to a consolidated LDAP Address Pool

 5 User 

Pricelist June 2017

 50 User 

  

  

Cross-grade MetaDirectory 3.5 Standard/Professional to MetaDirectory 4 Enterprise
Replication of different Contact Databases to a consolidated LDAP Address Pool

 5 User 

 10 User 

 25 User 

Upgrade from MetaDirectory 3.5 Enterprise to MetaDirectory 4 Enterprise
Replication of different Contact Databases to a consolidated LDAP Address Pool

 5 User 

 10 User 

New Product

New Product

New Product
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0800010000  15% per year 

Order number

8100030000

8100040000

8100050000 Installation Service for ixi-UMS Enterprise ***

8100060000 Basic installation  for ProCall Enterprise/Contact Kit***

8100070000 Extension for installation service ****

8100080000

Order number

8200010000

8200020000

8200030000

8200080000

Order number

0800020000

Order number

Per-Unit Service Plan / Service Level Agreement (3 Year)
Support & Software Assurance

 Service Level Agreement (SLA)** 

Prices excl. VAT

Package = per unit /*15 minutes /**preliminary talk + 01:30 h remote installation / *** preliminary talk (analysis and requisites) + 02:30 h remote installation / **** 01:00 h remote installation

Professional Services
Remote technical activity by estos staff

**Software assurance can be purchased up to 3 months after license acquisition. Annual fee is 18% if purchase is done between 3 and 6 months from purchase.

Installation Services
Remote technical activity by estos staff

 Basic Installation Package for ProCall One R2* 

Installation service for ixi-UMS Business**

Calculated on software license prices

Services

Package = per unit, /* 15 minutes (no charge in case of product error)  / ** preliminary talk + 01:00 h / ***  01:00 h remote installation / **** preliminary talk +02:00 h remote installation and quick 

training

 Special Package - ERP/CRM Integration 

 Special Package - Upgrade to ProCall 6 Enterprise** 

 service fee per day plus travel expenses 

For projects with more than 100 users / lines, individual quotes are available on request.

 Special Package - Basic Proof of Concept **** 

 Extension for upgrade service *** 

Professional Services on site
On site technical activity by estos staff

 Post sale technical support* 

Pricelist June 2017
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New Product

New Product

Page 17 of 18

estos italia Srl - via del Cotonificio, 37/1 - I-33100 Udine 

phone: +39 (0432) 546462 - fax: +39 (0432) 425577 - email: info@estos.it - web: www.estos.it



Hybrid Cloud / Cloud Services
Complementary online services for estos software products

1332000050

1332000100

1332000250

1332000500

1332000750  75 User 

1332001000  100 User 

Order number

Only in combination with the latest (major) version of ProCall Enterprise

1334000100  150 Unique Views / Month  S-Plan 

 20 Hours Video Communication / Month 

1334000200  750 Unique Views / Month  M-Plan 

 100 Hours Video Communication / Month 

1334000300  1500 Unique Views / Month  L-Plan 

 200 Hours Video Communication / Month 

Order number

Only in combination with the latest (major) version of ProCall Enterprise

Note: All prices VAT excl. Prices are subject to change without notice. All previous pricelists lose their validity. All products, product names and logos are trademarks, registered trademarks or

property of their respective owners. Regularly you can expect delivery within two working days. As license for your software, you will receive a license code only. The license code allows you to

unlock the software. For a faster processing you will get the license code by e-Mail in advance. In any case you will receive an invoice by mail. Please note our terms of business.

Please notice, that you must have upgradeable licence codes to order an Upgrade!

Prices excl. VAT

 5 User 

  

Pricelist June 2017

ProCall Mobility Services (12 months)
Enables named users of ProCall Enterprise to use client applications from the internet with minimal configuration efforts

 10 User 

 25 User 

 50 User 

  

ProCall Web Communication Services (12 months)
Enables all users of ProCall Enterprise to use their multimedia business card and the contact portal with minimal configuration effort

New Product

New Product
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