Pricelist July 2015

Unified Communications /| Computer Telephony
3rd-Party - Networks

ProCall 5 Enterprise

Unified Communications-Suite with Audio/Video, CTl, Presence Management, Instant Messaging, Federation, Mac and Mobility for Integration with existing Applications

1305060050 5 User 692,00 €
1305060100 10 User 1.228,00 €
1305060250 25 User 2.661,00 €
1305060500 50 User 4.621,00 €
1305060750 75 User 6.470,00 €
1305061000 100 User 8.078,00 €
Order number Incl. license to control double number of lines and devices VAT excl.

Upgrade to ProCall 5 Enterprise from 4.0, 4+

Unified Communications-Suite with Audio/Video, CTl, Presence Management, Instant Messaging, Federation, Mac and Mobility for Integration with existing Applications

1320040050 5User 346,00 €
1320040100 10 User 614,00 €
1320040250 25 User 1.331,00 €
1320040500 50 User 2.311,00€
1320040750 75 User 3.235,00€
1320041000 100 User 4.039,00 €
Order number Incl. license to control double number of lines and devices VAT excl.

Upgrade to ProcCall 5 Enterprise from 2.2, TapiServer 2.2, 3.0

Unified Communications-Suite with Audio/Video, CTl, Presence Management, Instant Messaging, Federation, Mac and Mobility for Integration with existing Applications

1320050050 5User 554,00 €
1320050100 10 User 983,00 €
1320050250 25 User 2.129,00€
1320050500 50 User 3.697,00 €
1320050750 75 User 5.176,00 €
1320051000 100 User 6.462,00 €
Order number Incl. license to control double number of lines and devices VAT excl.
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Unified Communications /| Computer Telephony
3rd-Party - Networks

ProCall 4+ Enterprise

Unified Communications-Suite with CTI, Presence Management, Instant Messaging, Federation, Mac and Mobility for Integration with existing Applications

1305050050 5 User 546,00 €
1305050100 10 User 966,00 €
1305050250 25 User 2.100,00 €
1305050500 50 User 3.697,00 €
1305050750 75 User 5.126,00 €
1305051000 100 User 6.386,00 €
Order number Incl. license to control double number of lines and devices VAT excl.
New

ProCall Analytics 2 Add-on for ProcCall 5 Enterprise

Graphical Analysis of Communication Data

1329000050 5 ProCall User 229,00 €
1329000100 10 ProCall User 406,00 €
1329000250 25 ProCall User 879,00 €
1329000500 50 ProCall User 1.525,00 €
1329000750 75 ProCall User 2.135,00 €
1329001000 100 ProCall User 2.666,00 €
Order number VAT excl.

Upgrade from ProCall Analytics 1 to ProCall Analytics 2 free of charge. Enables additional features in ProCall 5 Enterprise.

New ‘
ProCall LiveChat (On Premise)
LiveChat for ProCall 5 Enterprise
1331000050 5 User on request
1331000100 10 User on request
1331000250 25 User on request
1331000500 50 User on request
1331000750 75 User on request
1331001000 100 User on request

Order number

Number of ProCall LiveUsers users needs to be the same as ProCall 5 Enterprise users. Enables additional features in ProCall 5 Enterprise.
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Unified Communications /| Computer Telephony
1st-Party - Single User

1301030010
1301030050

1 User 84,00 €
5 User 252,00 €

Order number

VAT excl.

1321010010 1 User 56,00 €
1321010050 5 User 169,00 €
Order number VAT excl.
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ECSTA for snom
1st-Party TAPI Driver for snom SIP Phones

5401000010 1Line 42,00 €
5401000050 5 Lines 168,00 €
Order number VAT excl.
Free of charge in combination with ProCall One.
Middleware [ Drivers
3rd-Party - Networks
ECSTA 4.0 for Siemens HiPath 3000
Network (3rd-Party) TAPI Driver for Siemens HiPath 2000 / 3000 / 5000 / OpenScape Office - Octopus F200 /400 / 600 - Siemens Hicom 150
1500040050 5 Lines 470,00 €
1500040100 10 Lines 697,00 €
1500040250 25 Lines 1.588,00 €
1500040500 50 Lines 2.781,00 €
1500040750 75 Lines 3.521,00 €
1500041000 100 Lines 4.269,00 €
Order number VAT excl.
Upgrade to ECSTA 4.0 for Siemens HiPath 3000 (from 3.0)
Network (3rd-Party) TAPI Driver for Siemens HiPath 2000 / 3000 / 5000 / OpenScape Office - Octopus F200 /400 / 600 - Siemens Hicom 150
1501040050 5 Lines 156,00 €
1501040100 10 Lines 230,00 €
1501040250 25 Lines 524,00 €
1501040500 50 Lines 918,00 €
1501040750 75 Lines 1.162,00 €
1501041000 100 Lines 1.409,00 €
Order number VAT excl.
Customers can purchase an upgrade from an older version on request.
ECSTA 4.0 for Unify OpenScape 4000
Network (3rd-Party) TAPI Driver for Unify OpenScape 4000, Siemens HiPath 4000, Hicom 300 H and Octopus F900
3100040050 5 Lines 470,00 €
3100040100 10 Lines 697,00 €
3100040250 25 Lines 1.588,00 €
3100040500 50 Lines 2.781,00 €
3100040750 75 Lines 3.521,00 €
3100041000 100 Lines 4.269,00 €
Order number VAT excl.

70% combination discount when purchasing ProCall Enterprise or CallControlGateway.
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Middleware [ Drivers
3rd-Party - Networks

Upgrade to ECSTA 4.0 for Unify OpenScape 4000 (from ECSTA 3.0 for Siemens HiPath 4000)

Network (3rd-Party) TAPI Driver for Unify OpenScape 4000, Siemens HiPath 4000, Hicom 300 H and Octopus F900

3101040050 5 Lines 156,00 €
3101040100 10 Lines 230,00 €
3101040250 25 Lines 524,00 €
3101040500 50 Lines 918,00 €
3101040750 75 Lines 1.162,00 €
3101041000 100 Lines 1.409,00 €
Order number VAT excl.
Customers can purchase an upgrade from an older version on request.

70% combination discount when purchasing ProCall Enterprise or CallControlGateway.

ECSTA 4.0 for Unify OpenScape Business
Network (3rd-Party) TAPI Driver for Unify OpenScape Business, Telecom Octopus F X3/X5/X8
1502040050 5 Lines 470,00 €
1502040100 10 Lines 697,00 €
1502040250 25 Lines 1.588,00 €
1502040500 50 Lines 2.781,00 €
1502040750 75 Lines 3.521,00 €
1502041000 100 Lines 4.269,00 €
Order number VAT excl.
ECSTA 4.0 for Unify OpenScape Voice
Network (3rd-Party) TAPI Driver for Unify OpenScape Voice

5600040050 5 Lines 470,00 €
5600040100 10 Lines 697,00 €
5600040250 25 Lines 1.588,00 €
5600040500 50 Lines 2.781,00 €
5600040750 75 Lines 3.521,00 €
5600041000 100 Lines 4.269,00 €

Order number

VAT excl.

Upgrade to ECSTA 4.0 for Unify OpenScape Voice (from ECSTA 3.0 for Siemens OpenScape Voice)

Network (3rd-Party) TAPI Driver for Unify OpenScape Voice, Siemens OpenScape Voice

5602040050 5Lines 156,00 €
5602040100 10 Lines 230,00 €
5602040250 25 Lines 524,00 €
5602040500 50 Lines 918,00 €
5602040750 75 Lines 1.162,00 €
5602041000 100 Lines 1.409,00 €

Order number

VAT excl.
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Middleware [ Drivers
3rd-Party - Networks

ECSTA 4.0 for Mitel MiVoice MX-One
Network (3rd-Party) TAPI Driver for Mitel MiVoice MX-One, Aastra MD 110, MX-ONE, Businessphone

4200040050 5Lines 264,00 €
4200040100 10 Lines 391,00 €
4200040250 25 Lines 889,00 €
4200040500 50 Lines 1.558,00 €
4200040750 75 Lines 1.972,00 €
4200041000 100 Lines 2.391,00 €
Order number VAT excl.

Upgrade to ECSTA 4.0 for Mitel MiVoice MX-One (from 3.0)
Network (3rd-Party) TAPI Driver also for Aastra MD 110, MX-ONE, Businessphone

4201040050 5Lines 87,00 €
4201040100 10 Lines 129,00 €
4201040250 25 Lines 294,00 €
4201040500 50 Lines 514,00 €
4201040750 75 Lines 651,00 €
4201041000 100 Lines 789,00 €
Order number VAT excl.

Customers can purchase an upgrade from an older version on request.

ECSTA 4.0 for Mitel OpenCom 100
Network (3rd-Party) TAPI Driver also for Aastra OpenCom 100, OpenCom X, 800 und Telekom T-Comfort systems

5200040010 per Server 630,00 €

Order number VAT excl.

Upgrade to ECSTA 4.0 for Mitel OpenCom 100 (from ECSTA 3.0 fiir Aastra 800)
Network (3rd-Party) TAPI Driver also for Aastra OpenCom 100, OpenCom X, 800 und Telekom T-Comfort systems

5201040010 per Server 208,00 €

Order number VAT excl.
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ECSTA 4.0 for Mitel MiVoice 5000
Network (3rd-Party) TAPI Driver for Mitel MiVoice 5000, Aastra 5000 und NeXspan Systems

5100040050 5Lines 235,00 €
5100040100 10 Lines 349,00 €
5100040250 25 Lines 794,00 €
5100040500 50 Lines 1.391,00 €
5100040750 75 Lines 1.761,00 €
5100041000 100 Lines 2.135,00 €
Order number VAT excl.
Upgrade to ECSTA 4.0 for Mitel MiVoice 5000 (von 3.0)
Network (3rd-Party) TAPI Driver also for Aastra 5000 und NeXspan systems
5101040050 5Lines 156,00 €
5101040100 10 Lines 230,00 €
5101040250 25 Lines 524,00 €
5101040500 50 Lines 918,00 €
5101040750 75 Lines 1.162,00 €
5101041000 100 Lines 1.409,00 €
Order number VAT excl.
Customers can purchase an upgrade from an older version on request.
New
ECSTA 4.0 for Mitel MiVoice Office 400
Network (3rd Party) TAPI-driver also for Aastra 400 systems
6600040050 5Lines 249,00 €
6600040100 10 Lines 368,00 €
6600040250 25 Lines 839,00 €
6600040500 50 Lines 1.469,00 €
6600040750 75 Lines 1.859,00 €
6600041000 100 Lines 2.254,00 €
Order number VAT excl.
ECSTA 4.0 for Alcatel-Lucent OmniPCX
Network (3rd-Party) TAPI Driver for Alcatel-Lucent OmniPCX Enterprise, Office and 4400

4000040050 5Lines 243,00 €
4000040100 10 Lines 353,00 €
4000040250 25 Lines 798,00 €
4000040500 50 Lines 1.395,00 €
4000040750 75 Lines 1.764,00 €
4000041000 100 Lines 2.134,00 €

Order number

VAT excl.

70% combination discount when purchasing ProCall Enterprise or CallControlGateway.
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Upgrade to ECSTA 4.0 for Alcatel-Lucent OmniPCX (from 3.0)
Network (3rd-Party) TAPI Driver for Alcatel-Lucent OmniPCX Enterprise, Office and 4400

4001040050 5Lines 81,00 €
4001040100 10 Lines 117,00 €
4001040250 25 Lines 264,00 €
4001040500 50 Lines 461,00 €
4001040750 75 Lines 583,00 €
4001041000 100 Lines 705,00 €
Order number VAT excl.
Customers can purchase an upgrade from an older version on request.
ECSTA 4.0 for Avaya CS 1000
Network (3rd-Party) TAPI Driver for Avaya-Nortel CS 1000 PBX Systems via SIP
5500040050 5Lines 470,00 €
5500040100 10 Lines 697,00 €
5500040250 25 Lines 1.588,00 €
5500040500 50 Lines 2.781,00 €
5500040750 75 Lines 3.521,00 €
5500041000 100 Lines 4.269,00 €
Order number VAT excl.
Upgrade to ECSTA 4.0 for Avaya CS 1000 (from 3.0)
Network (3rd-Party) TAPI Driver for Avaya-Nortel CS 1000 PBX Systems via SIP
5501040050 5Lines 156,00 €
5501040100 10 Lines 230,00 €
5501040250 25 Lines 524,00 €
5501040500 50 Lines 918,00 €
5501040750 75 Lines 1.162,00 €
5501041000 100 Lines 1.409,00 €
Order number VAT excl.
ECSTA 4.0 for Avaya ACM
Network (3rd-Party) TAPI Driver for Avaya-ACM Systems via TSAPI

6200040050 5Lines 470,00 €
6200040100 10 Lines 697,00 €
6200040250 25 Lines 1.588,00 €
6200040500 50 Lines 2.781,00 €
6200040750 75 Lines 3.521,00 €
6200041000 100 Lines 4.269,00 €

Order number

VAT excl.
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Upgrade to ECSTA 4.0 for Avaya ACM (from 3.0)
Network (3rd-Party) TAPI Driver for Avaya-ACM Systems via TSAPI

6201040050 5Lines 156,00 €
6201040100 10 Lines 230,00 €
6201040250 25 Lines 524,00 €
6201040500 50 Lines 918,00 €
6201040750 75 Lines 1.162,00 €
6201041000 100 Lines 1.409,00 €
Order number VAT excl.
ECSTA 4.0 for Cisco CME via SIP
Network (3rd-Party) TAPI Driver for Cisco Call Manager Express and UC 500 series via SIP
5900040050 5Lines 470,00 €
5900040100 10 Lines 697,00 €
5900040250 25 Lines 1.588,00 €
5900040500 50 Lines 2.781,00 €
5900040750 75 Lines 3.521,00 €
5900041000 100 Lines 4.269,00 €
Order number VAT excl.
Upgrade to ECSTA 4.0 for Cisco CME via SIP (from 3.0)
Network (3rd-Party) TAPI Driver for Cisco Call Manager Express and UC 500 series via SIP
5901040050 5Lines 156,00 €
5901040100 10 Lines 230,00 €
5901040250 25 Lines 524,00 €
5901040500 50 Lines 918,00 €
5901040750 75 Lines 1.162,00 €
5901041000 100 Lines 1.409,00 €
Order number VAT excl.
ECSTA 4.0 for Mitel MiVoice Business
Network (3rd-Party) TAPI Driver for Mitel MiVoice Business und 3300 Systeme
6000040050 5Lines 470,00 €
6000040100 10 Lines 697,00 €
6000040250 25 Lines 1.588,00 €
6000040500 50 Lines 2.781,00 €
6000040750 75 Lines 3.521,00 €
6000041000 100 Lines 4.269,00 €

Order number

VAT excl.
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Upgrade to ECSTA 4.0 for Mitel MiVoice Business (from 3.0)
Network (3rd-Party) TAPI Driver for Mitel MiVoice Business und 3300 systems

6001040050 5Lines 156,00 €
6001040100 10 Lines 230,00 €
6001040250 25 Lines 524,00 €
6001040500 50 Lines 918,00 €
6001040750 75 Lines 1.162,00 €
6001041000 100 Lines 1.409,00 €
Order number VAT excl.

ECSTA 4.0 for Panasonic
Network (3rd-Party) TAPI-Driver for Panasonic KX-TDA, KX-TDE, NCP and NS1000 (inc. CSTA Multiplexer)

6400040050 5Lines 267,00 €
6400040100 10 Lines 387,00 €
6400040250 25 Lines 877,00 €
6400040500 50 Lines 1.534,00 €
6400040750 75 Lines 1.940,00 €
6400041000 100 Lines 2.347,00 €
Order number VAT excl.

License also valid for CSTA Multiplexer.
30% combination discount with ProCall Enterprise.

ECSTA for snom SIP Phones
Network (3rd-Party) TAPI Driver for snom SIP Phones

5400000050 5Lines 193,00 €
5400000100 10 Lines 277,00 €
5400000250 25 Lines 579,00 €
5400000500 50 Lines 1.016,00 €
5400000750 75 Lines 1.285,00 €
5400001000 100 Lines 1.546,00 €
Order number VAT excl.
ECSTA 4.0 for SIP Phones

Network (3rd-Party) TAPI Driver for uaCSTA capable SIP phones (snom 7xx*)

6300000050 5Lines 193,00 €
6300000100 10 Lines 277,00 €
6300000250 25 Lines 579,00 €
6300000500 50 Lines 1.016,00 €
6300000750 75 Lines 1.285,00 €
6300001000 100 Lines 1.546,00 €
Order number VAT excl.

* Any Support is subject to the Availability of Manufacturer's Firmware.
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New ‘
UCServer 5 Lines (predecessor TapiServer)
Replacement for TapiServer 2.2 for multi-site scenarios and TAPI line redistribution
1401000050 10 Lines 346,00 €
1401000100 20 Lines 614,00 €
1401000250 50 Lines 1.330,50 €
1401000500 100 Lines 2.310,50 €
1401000750 150 Lines 3.235,00 €
1401001000 200 Lines 4,039,00 €
Order number VAT excl.

Remote TSP, SOAP interface and CTI client software missing. Only MultiLine TSP available.

New

Upgrade to UCServer 5 Lines from TapiServer 2.2

Replacement for TapiServer 2.2 for multi-site scenarios and TAPI line redistribution
1402000050 5 Userto 10 Lines 194,00 €
1402000100 10 User to 20 Lines 344,00 €
1402000250 25 User to 50 Lines 746,00 €
1402000500 50 User to 100 Lines 1.294,00 €
1402000750 75 User to 150 Lines 1.812,00 €
1402001000 100 User to 200 Lines 2.262,00 €
Order number VAT excl.

Remote TSP, SOAP interface and CTI client software missing. Only MultiLine TSP available.
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CallControlGateway 4.0

PBX-based Telephony Services for Microsoft Lync 2013/2010 or Office Communications Server

4300020050 5 User 546,00 €
4300020100 10 User 966,00 €
4300020250 25 User 2.100,00 €
4300020500 50 User 3.697,00 €
4300020750 75 User 5.126,00 €
4300021000 100 User 6.386,00 €
Order number VAT excl.

Upgrade to CallControlGateway 4.0 (from 3.0)

PBX-based Telephony Services for Microsoft Lync 2013/2010 or Office Communications Server

4301020050 5 User 273,00 €
4301020100 10 User 483,00 €
4301020250 25 User 1.050,00 €
4301020500 50 User 1.849,00 €
4301020750 75 User 2.563,00 €
4301021000 100 User 3.193,00 €
Order number VAT excl.

Customers can purchase an upgrade from an older version on request.

PhoneTools for Lync
Hotkey TAPI Service Provider for Lync Client

580000010 1 User 33,00€

580001000 100 User 2.437,00 €

58000A000 1000 User 18.403,00 €

58000ZZZ0 per Site 48.739,00 €

Order number VAT excl.
ContactKit for Lync

Contact Databases and CEBP (CRM/ERP), Hotkey TAPI Service Provider for Lync Client.

5803000000 100 User 3.604,00 €

Order number

Crossgrade from PhoneTools on request.
More graduations and prices on request.
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Directory Services

2100020010 per Server 622,00 €

Order number VAT excl.

In conjunction with a valid ProCall One or ProCall Enterprise license the MetaDirectory 3.x is free of charge if used with Tobit David InfoCenter, Das Telefonbuch, HEROLD, KlickTel Server or Twixtel.

2102000010 per Server 311,00 €

Order number VAT excl.

2100030010 per Server 1.067,00 €

Order number VAT excl.

2102010010 per Server 311,00 €

Order number VAT excl.

2100040010 25 User 1.992,00 €
2100040500 50 User 2.632,00 €
2100040750 75 User 3.062,00 €
2100041000 100 User 3.690,00 €
Order number VAT excl.

More graduations and prices on request.
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Professional Services and Agreements

800010000 Per-Unit Service Plan price on request

Order number uotazione su richiesta
q

8305030025 up to 25 users 400,00 €
8305030050 up to 50 User 600,00 €
8305030100 up to 100 users 750,00 €
Order number VAT excl.

8100000010 max 1 server 300,00 €

Order number VAT excl.

8305031000 max 1 customized template 350,00 €

Order number VAT excl.

8300000025 up to 25 users 500,00 €
8300000050 up to 50 users 750,00 €
8300000100 up to 100 users 999,00 €
Order number VAT excl.

8300030000 price per hour 150,00 €

Order number VAT excl.

0800020000 service fee per day plus travel expenses 1.980,00 €

Order number VAT excl.

For projects with more than 100 users / lines, individual quotes are available on request.

All prices gross for net. Prices are subject to change without notice. All previous pricelists lose their validity. All products, product names and logos are trademarks, registered trademarks or property of their
respective owners. Regularly you can expect delivery within two working days. As license for your software, you will receive a license code only. The license code allows you to unlock the software. For a faster
processing you will get the license code by e-Mail in advance. In any case you will receive an invoice by mail. Please note our terms of business.
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