
1305070050                                        853,00 € 

1305070100                                    1.514,00 € 

1305070250                                    3.283,00 € 

1305070500                                    5.694,00 € 

1305070750                                    7.970,00 € 

1305071000                                    9.955,00 € 

Order number

1320070050                                        572,00 € 

1320070100                                    1.015,00 € 

1320070250                                    2.199,00 € 

1320070500                                    3.815,00 € 

1320070750                                    5.340,00 € 

1320071000                                    6.670,00 € 

Order number

1320080050                                        767,00 € 

1320080100                                    1.363,00 € 

1320080250                                    2.954,00 € 

1320080500                                    5.124,00 € 

1320080750                                    7.173,00 € 

1320081000                                    8.959,00 € 

Order number

Incl. license to control double number of lines and devices

Upgrade to ProCall 6 Enterprise from 5

 25 User 

 50 User 

 75 User 

 100 User 

Incl. license to control double number of lines and devices

UC suite with Softphone, Web Contact portal, Audio/Video, CTI, Presence, Chat, Federation, Mac, Mobility and Integration with existing Applications

 5 User 

 10 User 

 75 User 

 100 User 

Incl. license to control double number of lines and devices

 5 User 

 10 User 

 25 User 

 50 User 

 75 User 

 100 User 

Prices excl. VAT

Unified Communications / Computer Telephony
3rd-Party - Networks

ProCall 6 Enterprise
UC suite with Softphone, Web Contact portal, Audio/Video, CTI, Presence, Chat, Federation, Mac, Mobility and Integration with existing Applications

Upgrade to ProCall 6 Enterprise from 4. 4+
UC suite with Softphone, Web Contact portal, Audio/Video, CTI, Presence, Chat, Federation, Mac, Mobility and Integration with existing Applications

 5 User 

 10 User 

 25 User 

 50 User 
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1401010100  on request 

1401010250  on request 

1401010500  on request 

1401010750  on request 

1401011000  on request 

1401012000  on request 

Order number

Remote TSP, SOAP interface and CTI client software missing. Only MultiLine TSP available.

1333000050                                        231,00 € 

1333000100                                        411,00 € 

1333000250                                        890,00 € 

1333000500                                    1.542,00 € 

1333000750                                    2.159,00 € 

1333001000                                    2.697,00 € 

Order number

Upgrade from ProCall Analytics 1 to ProCall Analytics 2 free of charge. Enables additional features in ProCall 6 Enterprise.

UCServer TAPI-Lines (available on request)
Access to PBX-specific TAPI lines in local network for 3rd party TAPI applications (CRM / ERP)

 200 Lines 

Prices excl. VAT

Unified Communications / Computer Telephony
3rd-Party - Networks

ProCall Analytics 2 Add-on for ProCall 6 Enterprise
Graphical Analysis of Communication Data

 5 ProCall User 

 10 ProCall User 

 25 ProCall User 

 50 ProCall User 

 10 Lines 

 25 Lines 

 50 Lines 

 75 Lines 

 100 Lines 

 75 ProCall User 

 100 ProCall User 
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7210000050                                    1.367,00 € 

7210000100                                    1.563,00 € 

7210000250                                    2.052,00 € 

7211000500                                    3.130,00 € 

7211000750                                    3.914,00 € 

7211001000                                    4.697,00 € 

Order number

7200000050                                    1.122,00 € 

7200000100                                    1.317,00 € 

7200000250                                    1.807,00 € 

7201000500                                    2.640,00 € 

7201000750                                    3.424,00 € 

7201001000                                    4.208,00 € 

Order number

7220000000  on request 

Order number

Prices excl. VAT

Server

ixi-UMS 6 Business SIP
Unified Messaging Server (middleware driver included for selected telecommunication platforms)

 5 User / 2 Channels 

 10 User / 2 Channels 

 25 User / 2 Channels 

Unified Messaging / Fax, Voicemail, SMS

 5 User / 2 Channels 

 10 User / 2 Channels 

 25 User / 2 Channels 

 50 User / 4 Channels 

 75 User / 4 Channels 

 100 User / 4 Channels 

 50 User / 4 Channels 

 75 User / 4 Channels 

 100 User / 4 Channels 

ixi-UMS 6 Business TDM
Unified Messaging Server (without middleware driver ; CAPI driver required)

ixi-UMS 6 Enterprise
Unified Messaging Server
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1301040010                                        118,00 € 

1301040250                                    2.812,00 € 

Order number

1321040010                                          88,00 € 

1321040250                                    2.097,00 € 

Order number

Prices excl. VAT

Unified Communications / Computer Telephony
1st-Party - Single User

ProCall One R2
Office Productivity with CTI for single-User

 1 User 

 25 User 

 25 User 

Upgrade to ProCall One R2 (from ProCall One)
Office Productivity with CTI for single-User

 1 User 
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1500050050                                        545,00 € 

1500050100                                        907,00 € 

1500050250                                    1.779,00 € 

1500050500                                    2.962,00 € 

1500050750                                    3.991,00 € 

1500051000                                    4.932,00 € 

Order number

1501050050                                        180,00 € 

1501050100                                        299,00 € 

1501050250                                        587,00 € 

1501050500                                        978,00 € 

1501050750                                    1.318,00 € 

1501051000                                    1.628,00 € 

Order number

3100050050                                        545,00 € 

3100050100                                        907,00 € 

3100050250                                    1.779,00 € 

3100050500                                    2.962,00 € 

3100050750                                    3.991,00 € 

3100051000                                    4.932,00 € 

Order number

Prices excl. VAT

Middleware / Drivers

 50 Lines 

 75 Lines 

 100 Lines 

Upgrade to ECSTA 5 for Siemens HiPath 3000 (from 4.0)

3rd-Party - Networks

ECSTA 5 for Siemens HiPath 3000
Network (3rd-Party) TAPI Driver for Siemens HiPath 2000 / 3000 / 5000  / OpenScape Office - Octopus F200 / 400 / 600 - Siemens Hicom 150

 5 Lines 

 10 Lines 

 25 Lines 

 100 Lines 

Customers can purchase an upgrade from an older version on request.

ECSTA 5 for Unify OpenScape 4000
Network (3rd-Party) TAPI Driver for Unify OpenScape 4000, Siemens HiPath 4000, Hicom 300 H and Octopus F900

 5 Lines 

Network (3rd-Party) TAPI Driver for Siemens HiPath 2000 / 3000 / 5000  / OpenScape Office - Octopus F200 / 400 / 600 - Siemens Hicom 150

 5 Lines 

 10 Lines 

 25 Lines 

 50 Lines 

 75 Lines 

 10 Lines 

 25 Lines 

 50 Lines 

 75 Lines 

 100 Lines 

70% combination discount when purchasing ProCall Enterprise.
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3101050050                                        180,00 € 

3101050100                                        299,00 € 

3101050250                                        587,00 € 

3101050500                                        978,00 € 

3101050750                                    1.318,00 € 

3101051000                                    1.628,00 € 

Order number

1502050050                                        545,00 € 

1502050100                                        907,00 € 

1502050250                                    1.779,00 € 

1502050500                                    2.962,00 € 

1502050750                                    3.991,00 € 

1502051000                                    4.932,00 € 

Order number

70% combination discount when purchasing ProCall Enterprise.

1503050050                                        180,00 € 

1503050100                                        299,00 € 

1503050250                                        587,00 € 

1503050500                                        978,00 € 

1503050750                                    1.318,00 € 

1503051000                                    1.628,00 € 

Order number

Prices excl. VAT

Middleware / Drivers
3rd-Party - Networks

Upgrade to ECSTA 5 for Unify OpenScape 4000 (from ECSTA 4.0 for Siemens HiPath 4000)
Network (3rd-Party) TAPI Driver for Unify OpenScape 4000, Siemens HiPath 4000, Hicom 300 H and Octopus F900

 5 Lines 

 10 Lines 

 25 Lines 

 10 Lines 

 25 Lines 

 50 Lines 

ECSTA 5 for Unify OpenScape Business
Network (3rd-Party) TAPI Driver for Unify OpenScape Business, Telecom Octopus F X3/X5/X8

 5 Lines 

Network (3rd-Party) TAPI Driver for Unify OpenScape Business, Telecom Octopus F X3/X5/X8

 5 Lines 

 10 Lines 

 25 Lines 

 50 Lines 

 50 Lines 

 75 Lines 

 100 Lines 

Customers can purchase an upgrade from an older version on request. 70% combination discount when purchasing ProCall Enterprise.

Upgrade to ECSTA 5 for Unify OpenScape Business (from ECSTA 4.0 for Unify OS Business)

 75 Lines 

 100 Lines 

 75 Lines 

 100 Lines 
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5600050050                                        545,00 € 

5600050100                                        907,00 € 

5600050250                                    1.779,00 € 

5600050500                                    2.962,00 € 

5600050750                                    3.991,00 € 

5600051000                                    4.932,00 € 

Order number

5602050050                                        180,00 € 

5602050100                                        299,00 € 

5602050250                                        587,00 € 

5602050500                                        978,00 € 

5602050750                                    1.318,00 € 

5602051000                                    1.628,00 € 

Order number

4200050050                                        306,00 € 

4200050100                                        509,00 € 

4200050250                                        999,00 € 

4200050500                                    1.663,00 € 

4200050750                                    2.241,00 € 

4200051000                                    2.769,00 € 

Order number

Prices excl. VAT

Middleware / Drivers

 25 Lines 

 50 Lines 

 75 Lines 

 100 Lines 

ECSTA 5 for Unify OpenScape Voice
Network (3rd-Party) TAPI Driver for Unify OpenScape Voice

 5 Lines 

 50 Lines 

 75 Lines 

 100 Lines 

3rd-Party - Networks

ECSTA 5 for Mitel MiVoice MX-One
Network (3rd-Party) TAPI Driver for Mitel MiVoice MX-One, Aastra MD 110, MX-ONE, Businessphone

 5 Lines 

 10 Lines 

 25 Lines 

 75 Lines 

 100 Lines 

Upgrade to ECSTA 5 for Unify OpenScape Voice (from ECSTA 4.0 for Siemens OS Voice)
Network (3rd-Party) TAPI Driver for Unify OpenScape Voice, Siemens OpenScape Voice

 5 Lines 

 10 Lines 

 25 Lines 

 50 Lines 

 10 Lines 
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4201050050                                        101,00 € 

4201050100                                        168,00 € 

4201050250                                        329,00 € 

4201050500                                        549,00 € 

4201050750                                        739,00 € 

4201051000                                        914,00 € 

Order number

5200050010                                        732,00 € 

Order number

5201050010                                        241,00 € 

Order number

5100050050                                        258,00 € 

5100050100                                        429,00 € 

5100050250                                        842,00 € 

5100050500                                    1.402,00 € 

5100050750                                    1.889,00 € 

5100051000                                    2.334,00 € 

Order number

Upgrade to ECSTA 5 for Mitel MiVoice MX-One (from 4.0)
Network (3rd-Party) TAPI Driver also for Aastra MD 110, MX-ONE, Businessphone

Middleware / Drivers
3rd-Party - Networks

Upgrade to ECSTA 5 for Mitel OpenCom 100 (from ECSTA 4.0 for Mitel OpenCom 100)
Network (3rd-Party) TAPI Driver also for Aastra OpenCom 100, OpenCom X, 800 and Telekom T-Comfort systems

 per Server 

Prices excl. VAT

Customers can purchase an upgrade from an older version on request.

ECSTA 5 for Mitel OpenCom 100
Network (3rd-Party) TAPI Driver also for Aastra OpenCom 100, OpenCom X, 800 and Telekom T-Comfort systems

 per Server 

 5 Lines 

 10 Lines 

 25 Lines 

 50 Lines 

 75 Lines 

 100 Lines 

 25 Lines 

 50 Lines 

 75 Lines 

 100 Lines 

ECSTA 5 for Mitel MiVoice 5000
Network (3rd-Party) TAPI Driver for Mitel MiVoice 5000, Aastra 5000 and NeXspan systems

 5 Lines 

 10 Lines 
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5101050050                                        178,00 € 

5101050100                                        296,00 € 

5101050250                                        581,00 € 

5101050500                                        967,00 € 

5101050750                                    1.303,00 € 

5101051000                                    1.610,00 € 

Order number

6600050050                                        260,00 € 

6600050100                                        432,00 € 

6600050250                                        849,00 € 

6600050500                                    1.413,00 € 

6600050750                                    1.904,00 € 

6600051000                                    2.352,00 € 

Order number

6601050050                                        174,00 € 

6601050100                                        289,00 € 

6601050250                                        568,00 € 

6601050500                                        945,00 € 

6601050750                                    1.274,00 € 

6601051000                                    1.574,00 € 

Order number

Upgrade to ECSTA 5 for Mitel MiVoice 5000 (from ECSTA 4.0 for Mitel MiVoice 5000)

Prices excl. VAT

Middleware / Drivers

 5 Lines 

 10 Lines 

 25 Lines 

 50 Lines 

 10 Lines 

 25 Lines 

 50 Lines 

 75 Lines 

 100 Lines 

ECSTA 5 for Mitel MiVoice Office 400
Network (3rd Party) TAPI-driver also for Aastra 400 systems

 5 Lines 

Network (3rd-Party) TAPI Driver also for Aastra 5000 and NeXspan systems

 5 Lines 

 10 Lines 

 25 Lines 

Upgrade to ECSTA 5 for Mitel MiVoice Office 400 (from ECSTA 4.0 for Mitel MiVo Office 400)
Network (3rd Party) TAPI-driver also for Aastra 400 systems

3rd-Party - Networks

 75 Lines 

 100 Lines 

 50 Lines 

 75 Lines 

 100 Lines 

Customers can purchase an upgrade from an older version on request.
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6000050050                                        545,00 € 

6000050100                                        907,00 € 

6000050250                                    1.779,00 € 

6000050500                                    2.962,00 € 

6000050750                                    3.991,00 € 

6000051000                                    4.932,00 € 

Order number

6001050050                                        180,00 € 

6001050100                                        299,00 € 

6001050250                                        587,00 € 

6001050500                                        978,00 € 

6001050750                                    1.318,00 € 

6001051000                                    1.628,00 € 

Order number

4000050050                                        277,00 € 

4000050100                                        461,00 € 

4000050250                                        904,00 € 

4000050500                                    1.505,00 € 

4000050750                                    2.028,00 € 

4000051000                                    2.506,00 € 

Order number

 50 Lines 

 75 Lines 

 100 Lines 

Upgrade to ECSTA 5 for Mitel MiVoice Business (from ECSTA 4.0 for Mitel MiVoice Business)
Network (3rd-Party) TAPI Driver for Mitel MiVoice Business and 3300 systems

ECSTA 5 for Mitel MiVoice Business
Network (3rd-Party) TAPI Driver for Mitel MiVoice Business and 3300 systems

 5 Lines 

 10 Lines 

 25 Lines 

Prices excl. VAT

Middleware / Drivers
3rd-Party - Networks

Pricelist October 2019

ECSTA 5 for Alcatel-Lucent OmniPCX
Network (3rd-Party) TAPI Driver for Alcatel-Lucent OmniPCX Enterprise, Office and 4400

 5 Lines 

 10 Lines 

 25 Lines 

 5 Lines 

 10 Lines 

 25 Lines 

 50 Lines 

 75 Lines 

 100 Lines 

 50 Lines 

 75 Lines 

 100 Lines 

70% combination discount when purchasing ProCall Enterprise.
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4001050050                                          91,00 € 

4001050100                                        151,00 € 

4001050250                                        297,00 € 

4001050500                                        494,00 € 

4001050750                                        666,00 € 

4001051000                                        823,00 € 

Order number

7600050050                                        277,00 € 

7600050100                                        461,00 € 

7600050250                                        904,00 € 

7600050500                                    1.505,00 € 

7600050750                                    2.028,00 € 

7600051000                                    2.506,00 € 

Order number

5500050050                                        545,00 € 

5500050100                                        907,00 € 

5500050250                                    1.779,00 € 

5500050500                                    2.962,00 € 

5500050750                                    3.991,00 € 

5500051000                                    4.932,00 € 

Order number

5501050050                                        180,00 € 

5501050100                                        299,00 € 

5501050250                                        587,00 € 

5501050500                                        978,00 € 

5501050750                                    1.318,00 € 

5501051000                                    1.628,00 € 

Order number

Upgrade to ECSTA 5 for Alcatel-Lucent OmniPCX (from ECSTA 4.0 for Alcatel-Lucent)
Network (3rd-Party) TAPI Driver for Alcatel-Lucent OmniPCX Enterprise, Office and 4400

 5 Lines 

Customers can purchase an upgrade from an older version on request. 

Pricelist October 2019

3rd-Party - Networks

Prices excl. VAT

 5 Lines 

 10 Lines 

 25 Lines 

 50 Lines 

 75 Lines 

 100 Lines 

 50 Lines 

 75 Lines 

 100 Lines 

Upgrade to ECSTA 5 for Avaya CS 1000 (from ECSTA 4.0 for Avaya CS 1000)
Network (3rd-Party) TAPI Driver for Avaya-Nortel CS 1000 PBX Systems via SIP

ECSTA 5 for Avaya CS 1000
Network (3rd-Party) TAPI Driver for Avaya-Nortel CS 1000 PBX Systems via SIP

 5 Lines 

Middleware / Drivers

 10 Lines 

 25 Lines 

 10 Lines 

 25 Lines 

 50 Lines 

 75 Lines 

 100 Lines 

Network (3rd party) TAPI driver for Avaya IP Office (from V11)

ECSTA 5 for Avaya IP Office

 50 Lines 

30% combination discount with ProCall Enterprise.

 100 Lines 

 75 Lines 

 25 Lines 

 10 Lines 

 5 Lines 
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6200050050                                        545,00 € 

6200050100                                        907,00 € 

6200050250                                    1.779,00 € 

6200050500                                    2.962,00 € 

6200050750                                    3.991,00 € 

6200051000                                    4.932,00 € 

Order number

6201050050                                        180,00 € 

6201050100                                        299,00 € 

6201050250                                        587,00 € 

6201050500                                        978,00 € 

6201050750                                    1.318,00 € 

6201051000                                    1.628,00 € 

Order number

5900050050                                        545,00 € 

5900050100                                        907,00 € 

5900050250                                    1.779,00 € 

5900050500                                    2.962,00 € 

5900050750                                    3.991,00 € 

5900051000                                    4.932,00 € 

Order number

Pricelist October 2019
Prices excl. VAT

ECSTA 5 for Avaya ACM
Network (3rd-Party) TAPI Driver for Avaya-ACM Systems via TSAPI

 5 Lines 

 10 Lines 

 25 Lines 

Middleware / Drivers
3rd-Party - Networks

 25 Lines 

 50 Lines 

 75 Lines 

 100 Lines 

ECSTA 5 for Cisco CME via SIP

Upgrade to ECSTA 5 for Avaya ACM (from ECSTA 4.0 for Avaya ACM)
Network (3rd-Party) TAPI Driver for Avaya-ACM Systems via TSAPI

 5 Lines 

 10 Lines 

 50 Lines 

 75 Lines 

 100 Lines 

 100 Lines 

Network (3rd-Party) TAPI Driver for Cisco Call Manager Express and UC 500 series via SIP

 5 Lines 

 10 Lines 

 25 Lines 

 50 Lines 

 75 Lines 
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5901050050                                        180,00 € 

5901050100                                        299,00 € 

5901050250                                        587,00 € 

5901050500                                        978,00 € 

5901050750                                    1.318,00 € 

5901051000                                    1.628,00 € 

Order number

6400050050                                        277,00 € 

6400050100                                        461,00 € 

6400050250                                        904,00 € 

6400050500                                    1.505,00 € 

6400050750                                    2.028,00 € 

6400051000                                    2.506,00 € 

Order number

6401050050                                          91,00 € 

6401050100                                        151,00 € 

6401050250                                        297,00 € 

6401050500                                        494,00 € 

6401050750                                        666,00 € 

6401051000                                        823,00 € 

Order number

Upgrade to ECSTA 5 for Cisco CME via SIP (from ECSTA 4.0 for Cisco CME via SIP)
Network (3rd-Party) TAPI Driver for Cisco Call Manager Express and UC 500 series via SIP

 5 Lines 

 10 Lines 

Prices excl. VAT

Middleware / Drivers
3rd-Party - Networks

Pricelist October 2019

ECSTA 5 for Panasonic
Network (3rd-Party) TAPI-Driver for Panasonic KX-TDA, KX-TDE, NCP and NS1000 (incl. CSTA Multiplexer)

 5 Lines 

 25 Lines 

 50 Lines 

 75 Lines 

 100 Lines 

License also valid for CSTA Multiplexer. 30% combination discount with ProCall Enterprise.

Upgrade to ECSTA 5 for Panasonic (from ECSTA 4.0 for Panasonic)
Network (3rd-Party) TAPI-Driver for Panasonic KX-TDA, KX-TDE, NCP and NS1000 (incl. CSTA Multiplexer)

 5 Lines 

 10 Lines 

 25 Lines 

 10 Lines 

 25 Lines 

 50 Lines 

 75 Lines 

 100 Lines 

 50 Lines 

 75 Lines 

 100 Lines 
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6300050050                                        221,00 € 

6300050100                                        358,00 € 

6300050250                                        681,00 € 

6300050500                                    1.105,00 € 

6300050750                                    1.468,00 € 

6300051000                                    1.795,00 € 

Order number

6301050050                                          73,00 € 

6301050100                                        118,00 € 

6301050250                                        224,00 € 

6301050500                                        365,00 € 

6301050750                                        485,00 € 

6301051000                                        593,00 € 

Order number

6300050050                                          98,00 € 

6300050100                                        163,00 € 

6300050250                                        320,00 € 

6300050500                                        533,00 € 

6300050750                                        718,00 € 

6300051000                                        887,00 € 

Order number

6300050050                                          98,00 € 

6300050100                                        163,00 € 

6300050250                                        320,00 € 

6300050500                                        533,00 € 

6300050750                                        718,00 € 

6300051000                                        887,00 € 

Order number

 5 Lines 

 10 Lines 

 25 Lines 

 50 Lines 

 75 Lines 

 100 Lines 

ECSTA 5 for SIP Phones 
Network (3rd-Party) TAPI Driver for uaCSTA capable SIP phones* (snom, Mitel, Yealink, Panasonic, Auerswald)

Pricelist October 2019
Prices excl. VAT

Middleware / Drivers
3rd-Party - Networks

 25 Lines 

 50 Lines 

 75 Lines 

 100 Lines 

*Any Support is subject to the Availability of Manufacturer's Firmware.

Upgrade to ECSTA 5 for SIP Phones (from ECSTA 4.0 for SIP Phones)
Network (3rd-Party) TAPI Driver for uaCSTA capable SIP phones (snom, Mitel, Yealink, Panasonic, Auerswald)

 5 Lines 

 10 Lines 

ECSTA 5 for Teles Voice Application Server

ECSTA 5 for BroadWorks XSI
Network (3rd-Party) TAPI Driver for BroadSoft BroadWorks XSI

 5 Lines 

 10 Lines 

 25 Lines 

 50 Lines 

 75 Lines 

 100 Lines 

Network (3rd-Party) TAPI Driver for Teles Voice Application Server

 50 Lines 

 5 Lines 

 10 Lines 

 25 Lines 

 75 Lines 

 100 Lines 
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2100050050                                        274,00 € 

2100050100                                        535,00 € 

2100050250                                    1.291,00 € 

2100050500                                    1.860,00 € 

2100050750  75 User                                    2.327,00 € 

2100051000  100 User                                    3.019,00 € 

Order number

More graduations and prices on request.

2102030050                                        184,00 € 

2102030100                                        360,00 € 

2102030250                                        865,00 € 

2102030500                                    1.247,00 € 

2102030750  75 User                                    1.561,00 € 

2102031000  100 User                                    2.023,00 € 

Order number

More graduations and prices on request.

2104030050                                        184,00 € 

2104030100                                        359,00 € 

2104030250                                        868,00 € 

2104030500                                    1.329,00 € 

2104030750  75 User                                    1.705,00 € 

2104031000  100 User                                    2.034,00 € 

Order number

More graduations and prices on request.
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 50 User 

  

  

Cross-grade MetaDirectory 3.5 Standard/Professional to MetaDirectory 4 Enterprise
Replication of different Contact Databases to a consolidated LDAP Address Pool

 5 User 

 10 User 

 25 User 

Upgrade from MetaDirectory 3.5 Enterprise to MetaDirectory 4 Enterprise
Replication of different Contact Databases to a consolidated LDAP Address Pool

 25 User 

 50 User 

Replication of different Contact Databases to a consolidated LDAP Address Pool

MetaDirectory 4 Enterprise

 10 User 

 25 User 

 50 User 

  

 5 User 

 5 User 

 10 User 

Prices excl. VAT

Directory Services
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800040000  18% per year 

800080000  18% per year 

800090000  32% per year 

Order number

820013000  on request 

820011000  on request 

820005000 Training (8h), on-site*  on request 

820006000 Consulting (8h), on-site*  on request 

Order number

820012000                                    2.160,00 € 

820012005                                    2.520,00 € 

820012010                                    3.600,00 € 

820012025  on request 

820012050                                        720,00 € 

820012075                                    1.080,00 € 

820012100  on request 

820012200  on request 

Order number

820013001                                        150,00 € 

820013005                                        700,00 € 

820013010                                    1.400,00 € 

820013020                                    2.800,00 € 

Order number

 UC2 (ProCall + MetaDirectory + Analytics) including Project Managament & Checklist  

 hours packages (1 hour) 

 UC4 (ProCall + MetaDirectory + Analytics + more Popups)  including Project Managament & Checklist 

 UC3 (ProCall + MetaDirectory + Analytics + Popup) including Project Managament & Checklist 

Hours Packages
Remote technical activity by estos staff

For projects with more than 100 users / lines, individual quotes are available on request.

Pricelist October 2019

 hours packages (5 hours) 

 UC1 (ProCall + MetaDirectory) including Project Managament & Checklist 

 Software Assurance (SA)* 

* plus travel expenses = journey and overnight stay in a hotel

Installation Services

Remote technical activity by estos staff  included Prj Management & Check List (please find details in the attached doc "Services definition")

*Software assurance must be purchased together with licenses. Minimum duration is 3 years. / ** Minimum duration 12 months

Presale Services
OEM based presale assistance services

 Project Workshop (2h), online 

Project Workshop (8h), on-site*

Calculated on software license prices

 hours packages (20 hours) 

 IXI2 (ixi - UMS Enterprise) including Project Managament & Checklist 

 IXI1 (ixi - UMS Business) including Project Managament & Checklist 

 IXI3 (ixi - UMS Enterprise Multi- Istance) including Project Managament & Checklist 

Support & Software Assurance

Per-Unit Service Plan / Service Level Agreement (3 Year)

Services

Prices excl. VAT

 Service Level Agreement (SLA)** 

Premium Service Level Agreement (PSLA)*

 MD1 (MetaDirectory) including Project Managament & Checklist 

 hours packages (10 hours) 
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Hybrid Cloud / Cloud Services
Complementary online services for estos software products

1332000050                                        198,00 € 

1332000100                                        396,00 € 

1332000250                                        990,00 € 

1332000500                                    1.980,00 € 

1332000750  75 User                                    2.970,00 € 

1332001000  100 User                                    3.960,00 € 

Order number

Only in combination with the latest (major) version of ProCall Enterprise

1334000200                                    2.574,00 € 

Order number

Only in combination with the latest (major) version of ProCall Enterprise

Note: All prices VAT excl. Prices are subject to change without notice. All previous pricelists lose their validity. All products, product names and logos are trademarks, registered trademarks or

property of their respective owners. Regularly you can expect delivery within two working days. As license for your software, you will receive a license code only. The license code allows you to

unlock the software. For a faster processing you will get the license code by e-Mail in advance. In any case you will receive an invoice by mail. Please note our terms of business.

Please notice, that you must have upgradeable licence codes to order an Upgrade!

Prices excl. VAT

 5 User 

  

Pricelist October 2019

ProCall Mobility Services (12 months)
Enables named users of ProCall Enterprise to use client applications from the internet with minimal configuration efforts

 10 User 

 25 User 

ProCall Web Communication Services (12 months)
Enables all users of ProCall Enterprise to use their multimedia business card and the contact portal with minimal configuration effort

 50 User 

  

 ProCall Web Communication Services (12 months) 
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