Unified Communications
with Hybrid Cloud-Solutions

New to ProCall 6 Enterprise, ProCall Analytics 2, the supplementary
online services (UCConnect) and the ECSTA 5 Series

ProCall 6 Enterprise UCConnect ECSTA 5 Series

& ProCall Analytics 2




Computer Telephony Integration Unified Messaging
(CTI) (UMS)

Since 1997

Ie
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Presence Management Instant Messaging VideoChat Screen Sharing
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Business Process Integration (CEBP)

Chiamata in arrivo [131] == — x

[Nuovo Contatto]
+49 (40) 38145157

Amburgo - Germania o

Inserisci nota...

© estos GmbH No guarantee is offered for the above information. The right to make technical modifications is reserved. Updated 10/2017

Chiamata in arrivo [131] »= - x

\, _ Frey, Stefan v
L@ +49 (40) 38145157

Media AG
Finkenau 159
20097 Hamburg

Num. cliente: 865237

Ordini aperti: 3

Volume degli ordini: 1.369,30€
Saldo: 14.256,20€

Blocco cliente: no

(GeAcceta A rRfia B
DR RS A JE]

Inserisci nota...
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MultiVendor MultiSite MultiDevice
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ProCall 6 Enterprise

Unified Communications & CTI Software Suite

N



© estos GmbH

Contact portal and multimedia business card for websites

Selected softphone functions (for PBXs with SIP TN interface connection)
*  Forthe Microsoft Windows client as well as Android and iOS Smartphone apps

Agent functions for selected PBXs
«  Call groups with login/postprocessing

G Suite Integration (formerly Google Apps for Work)
*  Contact and calenderintegration

iXi-UMS Business/Enterprise support (FAX/UMS)
Microsoft Windows Server 2016, SQL Server 2016 support
Plantronics Hub Headset support

No guarantee is offered for the above information. The right to make technical modifications is reserved. Updated 10/2017
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Smartphone Apps for Android and iPhone completely redesigned

macOS Client (Public Beta)! completely redesigned incl. macOS Sierra support
Voice via Bluetooth connection to the mobile phone

Group chat, send/receive confirmation, new emoticons

Sorting the communication journal according to people

I T

UCServer as a 64-bit server application

U "Public Beta" means that selected functions already work very well.
The software is available for new installations (no upgrade from older versions)

© estos GmbH No guarantee is offered for the above information. The right to make technical modifications is reserved. Updated 10/2017 13
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SPEXBOX from SPEECH EXPERTS removed (FAX)
Tobit David removed

Call planning in apps removed

iPad variant/functions discontinued

No guarantee is offered for the above information. The right to make technical modifications is reserved. Updated 10/2017
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Server Services

* Windows Server 2016

* Windows Server 2012 R2

* Windows Server 2012

* Windows Server 2008 R2 Service Pack 1

Windows PC Workstations
* Windows 10
* Windows 8.1
* Windows 7 Service Pack 1

Mac Desktop
* macOS Sierra 10.12
* macOS El Capitan 10.11

Smartphone App
* i0S10-9
* Android 7-4.1

*) May differin the current product version. Please always read the release notes for the product version.

© estos GmbH

No guarantee is offered for the above information. The right to make technical modifications is reserved. Updated 10/2017 15



Server Windows PC Workstation

Active Users: 50 CPU: 2 cores, 2 GHz
CPU: 4 cores @3GHz Free Memory: 150 MB
Free Memory: 2 GB Free Disk Space: 500 MB
Freier Hard Disk Space: 1 GB Network: 100 Mbit/s

Network: 1 Gbit/s

© estos GmbH No guarantee is offered for the above information. The right to make technical modifications is reserved. Updated 10/2017
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Unified Communications Suite with audio/video, CTl, presence management, instant messaging, federation, Mac and Mobility for integration with existing applications

1305070050 5 users € 839,00
1305070100 10 users € 1.489,00
1305070250 25 users € 3.229,00
1305070500 50 users € 5.599,00
1305070750 5 users € 7.839,00
1305071000 100 users € 9.789,00
Article number Incl. License to control double number of lines and devices RRP (gross)

Upgrade to ProCall 6 Enterprise from 5

Unified Communications Suite with audio/video, CTl, presence management, instant messaging, federation, Mac and Mobility for integration with existing applications

1320070050 5 users € 562,13
1320070100 10 users € 997,63
1320070250 25 users € 2.163/43
1320070500 50 users € 3.751,33
1320070750 75 users € 5.252,13
1320071000 100 users € 6.558,63
Article number Incl. License to control double number of lines and devices RRP (gross)

© estos GmbH No guarantee is offered for the above information. The right to make technical modifications is reserved. Updated 10/2017 17
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ProCall 6 Enterprise

Native Client for Microsoft Windows



ProCall Enterprise — Client and Monitor

ProCall = EIREX PI’Oca“C“eﬂt

Nadine Neumann v
Disponibile
¢ 131 ( Softphone ¢ Bluetooth B [

# Awvia postproduzione & Portale Contatti & Gruppo ACD

‘ f‘] Inserisci un termine di ricerca o un nemero telefonico! >
CERCA  PREFERITI “NCO CHIAMATE  CHIAMATE PERSE  PIANIFICATE
» SALES

4 MARKETING

S o © o p

© =

¥

Dirk Bohm
™« Strategic Marketing

(> B [0 [110] deviato a [163] .
o Eckert ProCall Monitor
& PR Consultant
= i [113], [133] ProCall Monitor
y Christine Lang | Azioni Extra Visualizza Aiuto
¥ Director of Marketing s :
I Lena Frisch John Eckert ; Christine Lang Reinhold Lambert Stefan Frey
A o> €

¢ B < Stefan Frey 2= 7 Content Manager PR Consultant “P®  Director of Marketing lambert@lambert-consult... - frey@media-ag.de
Ly w023 J W [113], [133] (). € B —Stefan Frey \ o W=

4 PARTNER
Y Stefan Frey
5 2 frey@media-ag.de
W=
Reinhold Lambert
lambert@lambert-consulting.de
\ =

Eva Gwendt
=¥ evagwendt@abc-solution.de
[ =
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Connection of Telephony- CTI, SIP and Bluetooth

ProCall

Nadine Neumann
Disponibile

131 ( Softphone ¢ Bluetoothl »

Nadine Neumann A
Disponibile
131 ¢ Softphone ¢ Bluetooth B [

# Awvia postproduzione & Portale Contatti & Gruppo ACD

‘ f‘] Inserisci un termine di ricerca o un nemero telefonico! "

CERCA  PREFERITI CHIAMATE PERSE PIANIFICATE
» SALES

4 MARKETING — 131 Classic Telephone lines (C—H)

I ¢ o o »
. Dirk Bohm
= Strategic Marketin .

l& ri tugu [110]td§/iatoa[163] — Softphone Softphone Functions (S|P)

John Eckert
¥ PR Consultant
- Wi [113], [133]

Christine Lang
If% Director of Marketing —— Bluetooth  CTlfor Smartphones and

¢ B < Stefan Frey

TR Bluetooth-enabled Handys
. Stefan Frey
5o frey@media-ag.de
W=
Reinhold Lambert
lambert@lambert-consulting.de
\ o
Eva Gwendt
=¥ eva.gwendt@abc-solution.de
=
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Current: Planned softphone functionality:’
+ Call * Hold
* End/Close e Consultation
* Reject « Forward
* Dial DTMF * Toggle
« Conference with three participants

* Set/change forwarding

*) On demand. List does not correspond to any order. No claim to completeness.

© estos GmbH No guarantee is offered for the above information. The right to make technical modifications is reserved. Updated 10/2017
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current:

* Unify OpenScape Business

Planned:’

* Alcatel OmniPCX Enterprise

*  Mitel MiVoice 400, MX-ONE * Unify OpenScape/HiPath 4000

* Panasonic KX-NS(X) Series * Avaya IPO

*) On demand.

© estos GmbH

* Innovaphone
* Auerswald

* BroadSoft BroadWorks Cloud PBX

List does not correspond to any order. No claim to completeness.

No guarantee is offered for the above information. The right to make technical modifications is reserved. Updated 10/2017
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Connection of Telephony - Call Window

ProCall S [ S¢

Nadine Neumann A
Disponibile
131 ¢ Softphone ¢ Bluetooth B [

# Awvia postproduzione & Portale Contatti & Gruppo ACD

Christine Lang
Director of Marketing

¢ B <~ Stefan Frey

‘ f‘] Inserisci un termine di ricerca o un nemero telefonico! v
CERCA  PREFERITI i CHIAMATE PERSE PIANIFICATE
» SALES
4 MARKETING H .
/ﬂ Chiamata in arrivo [131] = - x Ca“ V\/IﬂdOW W|th
A~
. ' y. Frey, Stefan ~ Business Pr Integration
I B S R \ Frey, Stefan - usiness Process Integratio
Dirk Bohm ‘
= Strategic Marketing .
ba ¢~ B [ [110] deviato a [163] Media AG
John Eckert Finkenau 159
PR Consultant 20097 Hambur
i [113], [133] [¢)
Christine Lang . .
I "-% Director of Marketing Num. cliente: 865237
. ¥ M« Stefan Frey Ordini aperti: 3
4 PARTNER Volume degli ordini: 1.369,30€
wl Stefan Frey Saldo: 14.256,20€
5o frey@media-ag.de .
—- Blocco cliente: no . .
) . 4 Business Process Integration
‘ Reinhold Lambert —
| §, oo [T AT | | (CEBP)
Eva Gwendt E Il—i g] [:L_ EJ m E]
g eva.gwendt@abc-solution.de ECahiE Bots
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Connection of Telephony — ProCall Mobile

ProCall

Nadine Neumann
Available
¢ 131 ¢ Softphone ¢ Bluetooth B [

# Start postprocessing & Contact Portal & ACD Group

‘ 831 Enter a search term or a phone number!

v

SEARCH FAVORITES JOURNAL UNEDITED

» SALES

4 MARKETING

£ ‘0 A~
= ©) R
/7

Dirk Bohm
= Strategic Marketing
- (— B [0 [110] redirected to [163]
T - John Eckert
¥ PR Consultant
- W [113], [133]

Christine Lang
¢ Director of Marketing
()~ ¢ M < Stefan Frey

4 PARTNER

. Stefan Frey
5o frey@media-ag.de
W=
Reinhold Lambert
lambert@lambert-consulting.de
\ 5
Eva Gwendt
=¥ eva.gwendt@abc-solution.de
=

PLANNED

’ 8

— ol

[

Dirk Bohm
=« Strategic Marketing

[110] deviato a [163]

Employee out of office - signed in on mobile
(App for iOS & Android)

© estos GmbH No guarantee is offered for the above information. The right to make technical modifications is reserved. Updated 10/2017
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Federation

ProCall ]
Nadine Neumann .6
Available
¢ 131 ¢ Softphone ¢ Bluetooth B [

# Start postprocessing & Contact Portal & ACD Group

‘ 831 Enter a search term or a phone number! i

SEARCH FAVORITES JOURNAL UNEDITED PLANNED
» SALES
4 MARKETING
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Dirk Bohm
= Strategic Marketing
¢~ @ [0 [110] redirected to [163]

John Eckert
¥ PR Consultant
- Wi [113], [133]

Christine Lang
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f) . ¢ B  Stefan Frey
4 PARTNER
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=

Reinhold Lambert
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=

/
4

Eva Gwendt
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=

’ 8
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Stefan Frey

=

Contact via Federation

No guarantee is offered for the above information. The right to make technical modifications is reserved. Updated 10/2017
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Chat (Instant Messaging)

ProCall S [ S¢

Nadine Neumann v
Disponibile
¢ 131 ( Softphone ¢ Bluetooth B [
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Dirk Bohm
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h

[ Lena Frisch
e 5 lena.frisch@ucsoftware.de

=

i/

e Buongiorno Nadine, dove posso
trovare il flyer di ProCall Enterprise?
Lena Frisch « 13:27
E' disponibile sul nostro sito:
www.estos.it/prodotti/procall-enterprise

Grazie ‘& Pud per cortesia
contattarmi via videoconference?

Lena Frisch + 10:42
< Smiley
& Invia
&5 Condividi Desktop

v

P VideoChat i) AudioChat

~

v &% Richiedi Condivisione Des...

No guarantee is offered for the above information. The right to make technical modifications is reserved. Updated 10/2017
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VideoChat

ProCall - o
Nadine Neumann A
Disponibile
131 ¢ Softphone ¢ Bluetooth B [
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()~ ¢ B < Stefan Frey

4 PARTNER
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VideoChat

" Lena Frisch
77 7 lenafrisch@ucsoftware.de
, 'y 000133

v

M Riaggancia »
[T "

Buongiorno Nadine, dove posso
trovare il flyer di ProCall Enterprise?

Lena Frisch = 13:27

E’ disponibile sul nostro sito:
www.estos.it/prodotti/procall-enterprise

13:28 v

Grazie & Puo per cortesia
contattarmi via videoconference?

Lena Frisch « 10:42
< Smiley
& Invia
&3 Condividi Desktop v &% Richiedi Condivisione Des...

alll Connesso
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Screen Sharing

ProCall

Nadine Neumann
Disponibile
131 ¢ Softphone ¢ Bluetooth B [

# Awvia postproduzione & Portale Contatti & Gruppo ACD

‘ f‘] Inserisci un termine di ricerca o un nemero telefonico!

CERCA  PREFERITI
» SALES

4 MARKETING

5. ©) D
é 7 ’
Dirk Bohm

= Strategic Marketing
ba. (— M [ [110] deviato a [163]

John Eckert
PR Consultant
W [113], [133]

il
Christine Lang
f Director of Marketing
()~ ¢ B < Stefan Frey

4 PARTNER

J

Stefan Frey
5o frey@media-ag.de

=

\
Reinhold Lambert
lambert@lambert-consulting.de

=

Eva Gwendt
=¥ eva.gwendt@abc-solution.de
=

CHIAMATE PERSE PIANIFICATE

>

) @ B

-
'-

Business: 123
Awvvia Chat...
Avvia AudicChat...
Avvia VideoChat...

Scrivi un'email: lena.frisch@ucsoftware.de

Condividi Desktop...
Richiedi Condivisione Desktop...

VideoChat
I - Lena Frisch

£ lena.frisch@ucsoftware.de
i, p 00:01:33

W Riaggancia

Buongiorno Nadine, dove posso
trovare il flyer di ProCall Enterprise?

Lenz Frisch + 1327

E disponibile sul nostro sito:
www.estos.it/prodotti/procall-enterprise

© estos GmbH

SNOHIIE Y

&

i
[

Apri i dettagli del contatto...
Website...

Prepara chiamata:

Pianifica chiamata:

Azioni addizionali

Crea nuovo contatto...

Crea una nucva voce del Journal...
Notifica se lo stato cambia
Livelli permessi: Personale
Aggiungi contatto...
Aggiungi tasto...

Spostare contatto

Rimuovi contatto

e Grazie & Puo per cortesia
contattarmi via videoconference?
eoa | esch+ 1054
& Smiley
O Invia
&5 Condividi Desktop v &% Richiedi Condivisione Des... . B

Wl Connesso

&5 Condividi Desktop v @% Richiedi Condivisione Des...
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Contact Portal

ProCall P i
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a https://call.ucconnect.de/ucsoftware/portal

Tutti i collaboratori

q Lena Frisch : Nadine Neumann
| e . Content Manager Marketing Account Manager
L , Disponibile Disponibile

E Chat testuale [ videochat E Chat testuale
John Eckert : Christine Lang
PR Consultant L d Director of Marketing
Disponibile Disponibile

A~

E Chat testuale 2 videochat E Chat testuale
Petra Hauser
Sales Account Manager
Disponibile

'SL

B chattestuale 2 videoChat

No guarantee is offered for the above information. The right to make technical modifications is reserved. Updated 10/2017

2 videoChat

3 videoChat

; Dirk Bohm
™ o Strategic Marketing
id Disponibile

E Chat testuale

Robert Wagner
Director Sales
Disponibile

I -

E Chat testuale

2 videoChat

2 videoChat
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Multimedia Business Card

ﬂ https://call.ucconnect.de/ucsoftware/portal

Tutti i collaboratori ' o)

n

#m https://call.ucconnect.de/ucsoftware/lena.frisch

ﬂ Lena Frisch
E : %t')nten.tbhﬂanager
, Disponibile

i v

&« Lena Frisch

Content Manager
E Chat testuale 2 videoChat Qualifica
UCSoftware
John Eckert : caliil
PR Consultant s
Disponibile Possibilita di contatto
E TextChat
E Chat testuale n VideoChat Disponibils
VideoChat
n Disponibile
.
Petra Hauser : +49815136856123
Sales Account Manager ‘. Blisiness
"L Disponibile
B lena.'frisch@ucsoﬂware.de
Email
E Chat testuale 3 videoChat
@ http://www.ucsoftware.de
Sito web
’
Indirizzo
Petersbrunner Str. 3a
82319 Starnberg
Bayern
Germany
Business

© estos GmbH No guarantee is offered for the above information. The right to make technical modifications is reserved. Updated 10/2017



All you need to communicate over the Internet

Contact Portal Multimedia Business Card Website Widget

Prodotti Applicazioni Servizi Partner Su estos

! Unified Communications & CT| Software
%alu':nesdmsf;:hélsv““w::wmdiU"iﬁed"; i L'hi' ‘CTIperled .d ioni
. lelle aziende. Il fondamento. el nostro successo & "al ii(tzminoc:al:vsi::ereinen prima di tutti
ProCall 6 Enterprise e
(| )
|
LiveChat 2 (Preview)
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ProCall 6 Enterprise

Native Client for iOS & Android




* SIPsoftphone and CTl funtions "

. ) | Carrier & {H - P ov ’ 0 1404
* Synchronized phone journal | e | o o
. ‘ ;ittl enti (— ﬂ ‘ L;“ xk
» Search, name resolution and contact details e.g. IS L \IQ LalE IS ‘,‘ lo\ ‘ ILL
from CRM/ERP or industry software !‘1 _ | »!
. l@\ ™ l@ Eva Gwendt
* Instant messaging and presence management, %
L e 'r;—f Christine Lang
incl. federation 18, ?
\‘ Stefan Frey » n
A - ‘ i f‘ f . Stefan Frey
* Audio/video chat on WebRTC Basis |
B G® (® 2

» FEasy commissioning with ProCall Mobility

Services (optional) (powered by UCConnect)

Download on the
‘ App Store

© estos GmbH No guarantee is offered for the above information. The right to make technical modifications is reserved. Updated 10/2017 33

GET IT ON
P> Google play




ProCall 6 Enterprise

Native Client for mac OS




Mac Client: Proven ProCall Features Redesigned

« Computer Telephony Integration ( CTI )

 Instant messaging and presence management,

incl. federation

* Integration of common CRM, ERP and industry
software. Relevant information is immediately

available for up-to-date contact data

* Search, name resolution for CTl calls and contact
details, e.g. from CRM/ERP or groupware

* New Ulin modern design and with improved
usability

« Easy commissioning with ProCall Mobility Services
(optional) (powered by UCConnect)

© estos GmbH

f‘\ Nadine Neumann
**% Occupato
Jm (104 B

Cerca  Preferiti

COMPANY SPORTS GROUP
I # LenafFrisch

L e_'l in meeting

Dirk Bohm
=7 lunch break
u] C
MARKETING
I #. Christine Lang Stefan Frey
L4 "2 Sales Presentation
v Al 0& \‘

IT
Eva Gwendt I /™ Reinhold Lambert
. i
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Chiamate  Chats

I Martin Seeler
=  @office

[ NN ) Christine Lang

I #. Christine Lang

UCSoftware GmbH

e Al ~
¢
Chat testual hia
Numeri di telefono
Business +49 8151 66666 101
Business 2 +49 8151 66666 105

Privato +49 6666 66666661
Cellulare +49 B151 66666 571

Email christine.lang@ucsoftware.de
Sito web http://www.ucsoftware.de
IM christine.lang@ucsoftware.de
Indirizzo business
Azienda UCSoftware GmbH
Qualifica Vetrieb
Stanza B101a

Indirizzo Petersbrunner Str. 3a
82319 Starnberg
Bayern
Germany

Sorgente dati UCServer

Gruppi marketing

Livelli permessi Team
Fe™y
o (X)
ail Aggiungialla  Rimuovi dai
rubrica Preferiti
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ProCall Analytics

The Analysis Tool for ProCall Enterprise
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Minimal Configuration Effort

© estos GmbH

1

ProCall 6 Enterprise ProCall Analytics 2

No guarantee is offered for the above information. The right to make technical modifications is reserved. Updated 10/2017
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Responsive and Secure

© estos GmbH

Browser-based responsive application Your personal data is protected

No guarantee is offered for the above information. The right to make technical modifications is reserved. Updated 10/2017
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Clear Dashboards

Customer Dashboard

B protail Anaiytics x
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Employee Dashboard
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Project Dashboard

e - o x
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a | < C | ® PCA: 8732/client/dashboard.htm|
@ - (] Pracall Analytics (Demo-Mode)
v Progetto scorsa mese

Chiamate (entranti) Conteggio chiamate per Progetto

ree =
s E “
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. .
- - -
S Y Y
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1
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Call Volume

[ Procal Avaytcs x

+ C | ® PCA 8732/client/dashboard.html
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Personnel Planning

B Procal Analytics x
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Service Level

B Procal Analytics x
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Export Function
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Advantages of evaluating the communication data

This allows companies:

« Take action measures (target personnel, identify training potential)

« Optimal documentation of telephone times (basis for accounting)

process optimization is only possible if meaningful and measured variables are available as a basis.

-> ProCall Analytics' acquisition, preparation and presentation is crucial for this

© estos GmbH No guarantee is offered for the above information. The right to make technical modifications is reserved. Updated 10/2017 44



ProCall Analytics 2 Expansion for ProCall Enterprise

1333000050 5 ProCall users € 247,17
1333000100 10 ProCall users € 438,57
1333000250 25 ProCall users € 950,07
1333000500 50 ProCall users € 1.649,67
1333000750 75 ProCall users € 2.309,67
1333001000 100 ProCall users € 2.883,87
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‘'z 348
H UCConnect

Hybrid Cloud Building Blocks



* Facilitates the setup of estos software products

* Reduces the need for adjustments to customer infrastructure

* Enables commissioning without special IT know-how

* Ensures permanent state-of-the-art security

« Controlled availability

© estos GmbH

No guarantee is offered for the above information. The right to make technical modifications is reserved. Updated 10/2017
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Hybrid Cloud building blocks as additional online services

B rrocall B rrocall
Web Communication Services Mobility Services

(( '\ User profile on the website |:| Working on the move
I
O Accessibility via the website Q Home Office
D Audio/video communication via the D Audio/Video communication
website
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ProCall Web Communication Services

Enables the use of multimedia business cards and contact portal




 Facilitates the setup of communication via the website

Contact portal and multimedia business card

available from the estos Cloud at https://call.ucconnect.de
for your website at your https URL

Audio/video communication for all ProCall clients

« Package-based licensing

Book a package (S, M or L) for the required number of definite website calls
Runtime contract (12 months)

« Defined scope of services

© estos GmbH

A defined quantity of clear web page views of the contact portal and multimedia business cards
Limited use of video communication (video quotas per month)
The quota is shared with all ProCall Enterprise users

No guarantee is offered for the above information. The right to make technical modifications is reserved. Updated 10/2017
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ProCall Web Communication Services (12 Months)

150 definite calls/month

1334000100 S Packet : —
20 hours of video communication/month
750 definite calls/month
1334000200 M Packet . o
100 hours of video communication/month
1500 definite calls/month
1334000300 L Packet

© estos GmbH

200 hours of video communication/month

No guarantee is offered for the above information. The right to make technical modifications is reserved. Updated 10/2017

€ 556.92

€2784.60

€ 5569.20
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ProCall Mobility Services

Enables external use of ProCall client applications



Facilitates setup of the following functions beyond the company’s boundaries

*  ProCall 6 Mobile
* Audio/video communication for all ProCall Clients, e.g. softphone functions

User-based licensing

* Booking the required number of named users
* Term of contract (12 months)

Defined scope of services

« Time unlimited use of standard functions, e.g. journal, chat, softphone
* Time limited use of video communication (video content per user per month)
* The quotais shared with all ProCall Enterprise users

© estos GmbH No guarantee is offered for the above information. The right to make technical modifications is reserved. Updated 10/2017
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ProCall Mobility Services (12 Months)

1332000050
1332000100
1332000250
1332000500
1332000750
1332001000

5 users

10 users
25 users
50 users
75 users

100 users

© estos GmbH No guarantee is offered for the above information. The right to make technical modifications is reserved. Updated 10/2017

€214.20
€428.40
€ 1,071.00
€ 2,142.00
€ 3,213.00
€ 4,284.00

54



Test mode Productive mode

Free of charge Activation key required

* 45days * Duration 12 months (from activation)
« 25users and L package » Standard user scale or package

* Shortened registration at UCConnect (company, < Full registration at UCConnect

name, e-mail) « No automatic extension of the runtime

* No contract  Extension only possible in conjunction with the

latest product version

© estos GmbH No guarantee is offered for the above information. The right to make technical modifications is reserved. Updated 10/2017 55



Service order and activation

estos

Distributor

© estos GmbH

Activation
key

Activation EEEleIN=
key companies

> Retailer

Registration &
service activation

UCConnect

Portal

No guarantee is offered for the above information. The right to make technical modifications is reserved. Updated 10/2017

Service

A

Confirm

Agreement
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« The activation key can only be activated up to the specified date

(12 months), after which the entitlement will expire

* Before estos online services can be used, an account must be

created in the UCConnect web portal
* Theonline service can be activated there with the key

* During the activation of the service, the estos online subscription
contract and a contract data processing contract must be

approved

* Direct entry of the key in the estos software product is not possible

© estos GmbH No guarantee is offered for the above information. The right to make technical modifications is reserved. Updated 10/2017

Aktivierungsschliissel

(®restos Online-Services

ProCall Mobility Services (12 Monate) - 1 Benutzer

Nachfolgender Aktivierungsschliissel berechtigt Sie zur Verwendung oben genannter estos
Online-Dienste, fiir die angegebene Menge und Laufzeit:

GZLH117K-1WDTFANG-WH53GZ7D-QWWAUTSC

estos ProCall Mobility Services (12 Month)

User:
CreatedOn: 5.7.2017
ValidTo: 15.7.2017

TestLicense: true
RequiresHardwareBinding: true

Bitte beachten Sie die umssitigen Hinweize.
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* Serversitesin the European Union

» Orderdata processing according to EU-DSGVO

© estos GmbH

The service is used to exchange (personal) data between clients and servers
Legal duty for both parties to conclude an ADV agreement
Agreement is given when activating the service

No guarantee is offered for the above information. The right to make technical modifications is reserved. Updated 10/2017
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FCSTA S Series

Professional CTl and TAPI Middleware




What is new? What remains?

. e Aastra 5000, Aastra MX-ONE, Aastra OpenCom 100
«  Mitel MiVoice Business Release 8.0 ° AlcatelOmniPCX
e TELES Voice Application Server *  Avaya ACM, Avaya CS 1000
* Yealink SIP Phones e Cisco CME AVAYA
* Auerswald SIP Phones , o , DEVCONNECT
e Mitel MiVoice MX-ONE, Office 400 .
* BroadSoft BroadWorks XSl
. . e Panasonic NS-NS(X) Series TECHNOLOGY
* Supports current Microsoft operating systems , , iy
¢ Siemens HiPath 3000 | snom |
o |m|f)rOved performance ° SIP Phones (Snom)

00 Mitel 57

MITEL SOLUTIONS ALLIANCE

* Facilitates the setup and maintenance * Unify OpenScape 4000

. * Unify OpenScape Business
« Updated userinterface , , uniFy
* Unify OpenScape Voice

© estos GmbH No guarantee is offered for the above information. The right to make technical modifications is reserved. Updated 10/2017 60



ECSTA 5 for Unify OpenScape Business

1502050050 5lines € 589,00
1502050100 10 lines € 869,00
1502050250 25 lines € 1,979.00
1502050500 50 lines € 3,469.00
1502050750 75 lines € 4,399.00
1502051000 100 lines € 5,329.00

Upgrade to ECSTA 5 for Unify OpenScape Business (from ECSTA 4.0 for Unify OpenScape Business)

1503050050 5lines € 194.37
1503050100 10 lines € 286.77
1503050250 25 lines € 653.07
1503050500 50 lines €1,144.77
1503050750 75 lines €1,451.67

1503051000 100 lines €1,/58.57

© estos GmbH No guarantee is offered for the above information. The right to make technical modifications is reserved. Updated 10/2017 61



(0) estos

enables easy communication

Theofilos R. Kokkotas
Director Business Development

phone:  +49 (30) 585823042

theofilos.kokkotas@estos.de
call.estos.de/theofilos.kokkotas

Robert Weil%

Sales Director DACH estos GmbH
Petersbrunner Str. 3a
82319 Starnberg

phone:  +49 (8151) 36856-152 Deutschland

robert.weiss@estos.de info@estos.de
call.estos.de/robert.weiss Www.estos.de
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