) estos

~— enables easy communication

Information about Installation Environment for ixi-UMS

E-Mail: sales@estos.de Fax: +49 8142 479940

The following information is helpful for estos in terms of preparing/planning the installation:

Customer Data:

Company:

City:

CDP/CSP in charge of:

Customer Environment:

Mailserver/Groupware:

|:| Exchange Server 2016/2019
Exchange Server 2013
Exchange Server 2010

IBM Domino
Novell GroupeWise

[] others:

Mail client at the workstations:

Microsoft Outlook
Microsoft Entourage

Available user administration:

|:| Active Directory |:| Domino Address Boo
[] openLbaP [] pirectory / NDS

[] others:

Client environment:

windows [ 120 [Js81 [8 [7

2008/2008 R2 [_] 2012/2012 R2[_] 2016/201!
Windows Terminal Server

I:I IBM Notes |:| Citrix MetaFrame/Presentation Server
I:I Others: |:| Published Application |:| Published Desktop
[] others:
Available PBX: Connection to ERP/data bases:
If you lke to connect more than one PBX/Gateway please
|:| SAP-System
use the last page
Manufacturer: [ others:
Typ:
Release/Version:
Special Features /| Comments:
© estos GmbH. All information without guarantee, technical changes reserves, Date 07/2019 estos.de
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Operating system for the ixi-UMS Server:

Server 2016/201¢ Windows 10
Server 2012/2012R2 Windows 8.x
[] server 2008/2008R2  [_] Windows 7

Special Features

[] vmware [] Microsoft Virtual Server
|:| XenServer |:| Microsoft Hyper-V
[] others:

Which document types shall be sent as

fax?
|:| Office, z.B. docx, xIsx |:| PDF

[] others

Connection of ixi-UMS to PBX:
by ISDN: s, C1Som

Planned protocol properties:

[] point-to-Multipoint [] point-to-Point

[Joss1  [Jasie
by VolP: [OH323 [Jsip
Planned protocol properties:

[J73s [] softfax

For the installation, a server-suitable machine with Windows operating system is available at the customer’s site.

E-Mail: sales@estos.de Fax: +49 8142 479940

Which UMS services shall be installed?

Fax SMS
Voice Mobile (up to v. 6.60)
TTS MWI
Auto Attendant MDS
] muttisite Number of Sites:

[] several server Number of servers:

Number of Channels:

User administration for IXI-UMS:
|:| in the customer environment

[ ixi-Framework Open LDAP

Number of ixi-UMS users:

Suitable ISDN hardware for the serveris
available:

|:| ISDN Board Typ:
[] virtuelle CAPI  Typ:

I:l bintec elmeg

Router Typ

|:| VolPconnect from estos in use (SIP/H.323)

I:l Other standard CAPI-based VolP connection in use /

provided by the customer / third partv product

Are there any further applications/tools installed on this machine?

|:| No |:| Yes. Installed applications/tools:

© estos GmbH. All information without guarantee, technical changes reserves, Date 07/2019
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(E) estos

enables easy communication
Information about Installation Environment for ixi-UMS
E-Mail: sales@estos.de Fax: +49 8142 479940

Special Features / Further Information about the Planned Installation /
Comments

Who filled out this form?

First name: surename:
Company: Dep/Position:
E-mail: Phone:

The information stated above is correct .

Date:

Name / Signatur

estos products can be operated in various environments in flexible constellations. Please note that the information stated above
represent a rough overview of the essential conditions at the customer’s site. For the installation of the single components, the
respective installation requirements according to estos’s manufacturer documentations about the ixi-UMS Software and estos’s
terms and conditions are valid

© estos GmbH. Allinformation without guarantee, technical changes reserves, Date 07/2019 estos.de
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~— enables easy communication

Information about Installation Environment for ixi-UMS

E-Mail: sales@estos.de Fax: +49 8142 479940

For information with binding of several locations and/or pPBX

With binding of several locations and/or phone arrangements to the ixi-UMS system additional information is
necessary:

Generall informationen about PBX System

[] A1l PBX are linked up with each other [CIpie Telefonanlagen sind nicht vernetzt
All incomming calls can be reroute to one central PBX All PBX can be connected from ixi-UMS via ISDN
|:| Ja |:| Nein |:| Ja |:| Nein
Alle ausgehenden Rufe gehen liber den selben All PBX can be connected from ixi-UMS via V
Amtskopf/Standort raus:
|:| Ja |:| Nein |:| Ja |:| Nein
If both questions with "Yes" were answered, only the data The locations are connected with the central
are required to the central phone arrangement (page 1) location by means of stable VPN connection
(and free range)
|:| Ja |:| Nein

PBX on location 2:
Manufacturer Typ:

Release/Version:

Connection of ixi-UMS to PBX
by ISDN: |:|So DSZM |:| Point-to-Multipoint |:| Point-to-Point
by VolP: [JH323 [Jsip [J73s [] softfax

PBX on location 3:
Manufacturer Typ:

Release/Version:

Connection of ixi-UMS to PBX
per ISDN: DSO DSZM [] point-to-Multipoint  [_] Point-to-Point

per VolP: [H323 [Jsip [Jrt3s [] softfax

Should other phone arrangements / locations be bound, give please the data questioned on top by e-mail.

© estos GmbH. All information without guarantee, technical changes reserves, Date 07/2019 estos.de
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