ProCall Enterprise

Native Client For Microsoft Windows

With ProCall Enterprise, the native client This makes employees’ day-to-day work
for Microsoft Windows, enterprises are more efficient and customers more satis-
able to improve their communication fied.

and collaboration in-house and across

enterprise borders with partners, suppliers

and customers.




Communication From a Single Source Workplace of the future

No matter how diverse the methods of communication within an enterprise might be on a ProCall Enterprise enables efficient, digital communication both within the team and
daily basis,the communication functions all flow together easily in a single application with with customers. This forms the basis for the design of flexible workplace solutions and
ProCall Enterprise. working time models.
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- Audio / video communication (WebRTC) With the integrated SIP compatible softphone, you can connect to the Windows
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Integrate communication functions into the Unify OpenScape Business

enterprise’s business processes. Create added value. Client with favorites view,
quick selection bar and

context menu
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\ > Presence management
See colleagues’ availability at a glance.
\ Choose the best communication method.

GERMAN The presence management system from the Unified

- Contact portal & multimedia business card
The company website becomes a medium for interaction. With text, audio and audio/video chats.

Cloud ready. Easy start-up thanks to estos UCConnect.

With text and audio/video chats, companies enable their customers to communicate personally and
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Compatible

Technical Requirements (5-2500 users per site)

OPERATING SYSTEMS APP PLATFORMS

Server Windows Desktop Mac Desktop iPhone & iPad Android-Smartphone
« Windows Server 2019 + Windows 10 +mac0S 10.12 ,Sierra“ +i0510.3 «Android 7.1 ,Nougat®
« Windows Server 2016 + Windows 8.1 + macO0Ss 10.13 ,High Sierra“ «i0S 11 + Android 8 ,0reo”

« Windows Server 2012 R2 « Windows 7 Service Pack 1

« Windows Server 2012

« Windows Server 2008 R2

Service Pack 1

Hardware Requirements

RECOMMENDATION FOR SYSTEM EXPANSION SOFTWARE VIRTUALISIERUNG

Server

_ Windows Desktop Server Desktop
+ Active users: 50 + CPU: 2 cores, 2GHz « Microsoft Hyper-V « Microsoft Remote Desktop Services
+ CPU: 4 cores, 3GHz « Free Memory: 150 MB « Citrix XenServer « Citrix XenApp/XenDekstop (mit HDX)
- Free Memory: 2GB « Free Hard Disk Space: 300 MB svmware vspehre ESXi Hypervisor «VMware Horizon (VDI)
« Free Hard Disk Space: 1 GB « Network: 100 Mbit/s

« Network: 1 Gbit/s

: 45 days
without registration
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