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ProCall Enterprise

Unified Communications & CTI Software Suite:
ProCall Meetings Integration in ProCall Enterprise

By integrating ProCall Meetings into the ProCall
client for Windows, you can use ProCall Meetings
functions such as starting, scheduling and inviting
participants directly in the client for Windows without
having to switch to the ProCall Meetings platform.
You can easily send meeting invitations and links

to a meeting via chat or e-mail.
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Integrated seamlessly - available directly

Start online meetings and video conferences from ProCall Enterprise

As an add-on to the unified communications & CTI
software suite ProCall 7 Enterprise, ProCall Meetings
enables its users to easily organize and hold online
meetings and video conferences.

Show your presence

Through ProCall Enterprise integration, scheduled or ongo-
ing online meetings are included in presence management:
The corresponding status ,Available“ or ,,Busy“ as well as
the information ,In meeting” is visible for colleagues and
can be combined with ,,Do not disturb®“ and ,,Busy-on-busy*“.

My meeting

In the ,My“ area of the ProCall Enterprise client, all available
communication channels and the video conferencing plat-
form ProCall Meetings are displayed in addition to the user‘s
own presence with a note and the name.

Contact card

Contact-specific actions can be performed in the action bar
of a monitor or favorite contact via the ProCall Meetings
icon. The color of the icon changes to red if the contact is
currently participating in ProCall Meetings.

Directly available

Right-clicking on a contact (favorites, monitor, call window,
etc.) opens a context menu offering various options mat-
ching the available contact information.
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All technical information always up-to-date!

support.estos.de/en
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