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Einleitung

Dieses Dokument beschreibt die Einstellungen die getroffen werden mussen, wenn ProCall
in einer Remote Desktop Verbindung lauft und die Audio/Video Kommunikation dartber

genutzt werden soll.
Dieses Szenario wurde mit folgenden Betriebssystemen getestet und wir bisweilen auch nur

mit Windows Server 2012 R2 unterstutzt:

Windows Server 2012 R2
Windows 8.1

Bekannte Probleme: Aktuell sind keine Einschrdnkungen in diesem Kontext bekannt.

Hinweise: Auf Server-Betriebssystemen muss der Audio Dienst gestartet sein.
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1 Einstellungen fur Audio/Video in einer RDC

1.1 Gruppenrichtline

Via Gruppenrichtline (verteilt oder lokal) wird die Option zur Umleitung erméglicht.

1.1.1 TerminalServer Gruppen

richtlinie

Auf dem TerminalSever (Remote Desktop Services) mussen die Umleitungen fir Audio
konfiguriert bzw. aktiviert werden.

Offnen Sie dazu auf dem Server den Gruppenrichtlinieneditor und navigieren zu:

Computer Configuration\Administrative Templates\Windows Components\Remote Desktop

Services\Remote Desktop Session Host\Device and Ressourcen Redirection

d

Local Group Policy Editor

Y

Eile Action Miew Help
e 25z BEl T
_| Portable Operating System A || Setting ” State Comment
- Eresenta;onktSethsngsl Allow audio and video playback redirection Enabled Mo
4 .err;::gelz-_ & .op Ervices Allow audio recording redirection Enabled Mo
~ R |cten[5)|nit c tion Client lE_E]Allowtime zane redirection Mot configured Mo
emote Desktop Connection Clien
y ~ Remote Desktos Session Host Do not allow Clipboard redirection Mot cenfigured Mo
T = Connections Do not allow COM port redirection Not configured No
= P e e e (s e Do not allow drive redirection Not configured No
= Licensing Do not allow LPT port redirection Not configured No
“ Printer Redirection Do not allow smart card device redirection Not configured No
- Proﬁles mn... et allmsss riimim b e Nl smd Do Ao s eodicnctinem Klot mmmfimienal Kl
“ RD Connection Broker a Allow audio recording redirection - U
| Remaote Session Environment . . . .
| Security E: Allow audic recerding redirection e Next Setting
| Session Time Limits
. ~| Temporary folders ) Not Configured Comment:
| RS5 Feeds
~| Search (®) Enabled
el Security Center () Disabled
Shutdown Opticns 5 rted on:
% Smart Card UPPOMEd ON: | At Jeast Windows Server 2008 R2 or Windows 7
| Sound Recorder
| Store
| Sync your settings Options: Help:
| Tablet PC
< This policy setting allows you to specify whether users can ~
. record audio to the remote computer in a Remote Desktop
1Dz Services session,
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1.1.2 Client Gruppenrichtlinie

Auf dem Client (Remote Desktop Client) muss die Umleitung fiur lokal verbundene USB-
Gerate (in diesem Fall die WebCam) aktiviert werden.

Offnen Sie dazu auf dem Client den Gruppenrichtlinieneditor und navigieren zu:

Computer Configuration\Administrative Templates\Windows Components\Remote Desktop
Services\RemoteFX USB Device Redirection

1| Edge Ul A || Setting State
Event Forwarding llow RDP redirection of other supported RemoteFX USE de... | Mot configu

Event Log Service

Event Viewer
| Family Safety & Allow RDP redirection of other supported RemoteFX USB devices from this col
| File Explorer
| File History E‘ Allow RDP redirection of other supported RemoteFX USB devices from this computer
| Game Explorer
| HomeGroup
| Internet Explorer
| Internet Information Services (2 Mot Configured Lo
| Location and Sensors @) Enabled
| Maintenance Scheduler =
7 MetMeeting () Disabled
1| OneDrive Supported on: | a4 jeact Windows 7 with Service Pack 1 or Windows Server 20(
| Online Assistance Pack 1
| Portable Operating System
% Presentation Settings Options: Help:
_| Remote Desktop Services
<3 Esr::;”;:imp Connection Client RemoteFX USE Redirection Access Rights I:FIJSP gilecdy;::tnugisgc&se :-f;;lt:ef;r;ﬂr:i?f
_| RemoteFX USE Device Redirection | ||| Adminstrators and Users " Redirected RemoteFX USB devices will not b
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1.1.3 Remote Desktop Connection Einstellungen

Damit nun in der Session die lokalen Devices durchgeschleift werden kénnen, muss dies
noch in der Remote Desktop Verbindung konfiguriert und eingeschalten werden.
% Remote Desktop Connection = =

| Remote Desktop
»¢) Connection

Computer: | cti-server] v

Username: tp@estos.de

“You will be asked for credentials when you connect.

| »  Show Options Help

Abbildung 1: Remote Desktop Verbindung (Windows Client OS)
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% Remote Desktop Connection = =

| Remote Desktop
“»¢) Connection

General | Display | Local Resources | Experience | Advanced

Remote audio

B Configure remete audio settings.

| Settings... |

Keyboard
Apply Windows key combinations:

T

- Only when using the full screen W
Example: ALT=TAB

Local devices and resources

./ Choose the devices and resources that you want to use in
#2e| yourremote session.

Printers Clipboard

More. ..

[ & Hide Options Connect Help

Abbildung 2: Lokale Ressourcen->Konfiguration Remote Audio

Remote Desktop Connection

| Remote Desktop
“>¢) Connection

Remote audio playback
B (®) Play on this computer
* () Do not play

(") Play on remate computer

Remote audio recording
4 (®) Record from this computer:

-y

) Do not record

Carc

Abbildung 3: Lokale Ressourcen->Speaker und Microphone
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% Remote Desktop Connection = =

| Remote Desktop
>¢ Connection

General | Display | Local Resources | Experience | Advanced

Remote audio

B Configure remete audio settings.

| Settings... |

Keyboard

- Apply Windows key combinations:
e

Only when using the full screen W

Example: ALT=TAB

Local devices and resources

./ Choose the devices and resources that you want to use in
#2e| yourremote session.

Printers Clipboard

More. ..

[ & Hide Options Connect Help
Abbildung 4: Lokale Ressourcen->Lokale Gerate

=) Remote Desktop Connection

| Remote Desktop
>¢) Connection

Local devices and resources

Choose the devices and resources on this computer that you want to
use in your remote session.

[ ]5mart cards
[ |Ports
[ |Drives
[«] ther supported Plug and Play (PnP) devices

Carc

Abbildung 5: Lokale Ressourcen—>Lokale Gerate
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